Profile: September, 1973. Vol: 6 No: 3 by Blue Cross of Florida, Inc. & Blue Shield of Florida, Inc.
;chool Days 
nean 
,e careful days 
·or motorists 
Photo courtesy of CENTERLINE, the 
official publication of the Governor's 
Traffic Safety Coordinating Commit­
tee, State of ff/inois. 
It's back-to-school-time again and thousands of little people are pouring out of the 
familiar bright yellow school busses and are on every street corner it seems. 
Help make school days safe for all youngsters by observing the following safety 
rules carefully. 
1. Drive at posted speed limit in school zones; be prepared to stop. 
2. Watch for and obey crossing guards or patrols. 
3. Approach and pass school busses with care. 
4. Watch for kids walking or hiking on or alongside roads and streets near schools. 
5. At high schools, look for heavy auto, cycle and bike traffic at noon, just before 
and after school, athletic events, etc. 
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About The Cover ... 
1. Dick Meyers, left, Vice President-Claims, 
J. W. Herbert, President, and Clara Rose, 
Medicare A Manager, greeted Medicare A 
employees at a special receotion held on 
their first day at work in the new South 
Building. 
2. Mr. Meyers welcomed Medicare A em­
ployees during their morning break periods 
at the special reception. Free coffee and 
cakes were donated by Morrisons Food 
Services for all 170 Medicare A employees. 
3. Helping serve coffee, Mr. Meyers also was 
on hand to talk with all Medicare A per­
sonnel as they arrived on their first day in 
the Riverside area from their downtown 
headquarters where they have been lo­
cated since early 1970. 
Editorial __ _ 
I saw a man die 
Last week I saw a man die. He had suffered 
unimaginable torture. Second-degree and third-degree 
burns covered 40 percent of his body. For five days and 
six nights he had fought off the inevitable before he 
drew his last rasping breath. 
Old friends had spent the weekend at his house, and 
on Sunday night they were to have a giant steak, 
charcoal-broiled on his outdoor grill. When the coals 
did not flare quickly enough, he gave them another 
squirt from a large can of fluid. There was a vapor-puff 
explosion. You may have seen one like it. There is a 
flash of light, but very little sound-only a quick phfft, 
and it is all over. 
This time it was not over. As he released the thumb 
pressure on the can a tiny bit of flaming vapor was 
sucked back into the can. It exploded. The bottom 
blew out and drenched him with flaming fluid. 
He rolled on the ground, got up quickly, ran toward 
the river, stumbled and fell, got up and hurled himself 
into the water. There was no scream. There was little 
sound of any kind. Even the exploding can made little 
noise. He said, "Oh, my God!" twice in an agonized 
undertone, and one of his dogs howled. In less than 
30 seconds it was over, and 30 minutes later he lay in 
a hospital bed, bandaged like a mummy. 
I went over the ground later and saw the burned 
grass and the burned branches of the cedar tree 
above. I picked up the remains of the can. It bore a 
name familiar to all of us, and it contained a fluid I 
have often used. One of the purposes for which it is 
sold is the starting of charcoal fires. The still readable 
directions were clear. If used on charcoal, wait before 
you light it. Never add more after the fire is started. 
But how often have you followed these directions, if 
you have read them at all? 
If you light charcoal this way, please don't ever 
invite me to a cookout at your house. I never want to 
see another man die. 
Editor's Note: This editorial is reprinted from a letter 
to the editor in the Ridgefield, Connecticut Press. 
During the season of charcoal fires in the outdoor 
grill, it is important to heed the warnings and instruc­
tions on all cans of charcoal or lighter fluid when 
using your grill. Follow the instructions on the can to 
the letter: "Use only a cold grill. To start a new fire, 
spray a generous amount of charcoal starter on wood 
or charcoal. Allow a two minute soaking period, then 
carefully light. Keep away from open flame or spark. 
Use only under well-ventilated conditions." These 
warnings could save a life. 
What You Always Wanted To Know Ab1 
Hospitals But Wer� Afraid To Ask 
The following is a quick quiz about hospital co 
Give it a try and see how much you know about 
subject. 
1. In 1972, the average hospital cost in Florida 
about: 
a. $491 b. $617 c. $513 
2. Today, the average length of stay in the hos� 
in Florida is about: 
a. 4 days b. 7 days c. 11 days 
3. In Florida in 1972, the average daily charge 
care in hospitals, including cost of room and ancillar 
was about: 
a. $85 b. $100 c. $73 
4. In operating a hospital, the biggest item of 
pense is: 
a. equipment and supplies 
b. payroll 
c. maintenance of building 
5. Payroll costs make up what percentage of a � 
pital's operating expense: 
a. 30-40 percent 
b. 40-50 percent 
c. 60-70 percent 
6. The number of employees needed to operate 
average 100-bed hospital is about: 
a. 100 b. 175 c. 250 
Answers to quiz are on page 7. 
Florida Continues to Grov 
... and its population reached an estimated 
million persons in 1972, reports the June issue 
"Florida Hea Ith Notes." 
The birth rate was down from 16.6 per 1,000 � 
sons in 1971 to 15.1 in 1972 with 109,115 births 
ported. Infant death rates were also down - from 2 
in 1971 to 19.4 in 1972. 
However, deaths rose to 84,638, or a rate of 1 
per 1,000 persons - as compared with 10.9 in 19 
Marriages were also up to 82,446; divorces and anr 
ments totaled 51,493. 
Despite the current boom, the University of Flor 
Bureau of Economic and Business reports the sta1 
population growth is expected to slow down during 
1970's, according to the June, 1973 Stockton, Wt 
ley, Davin & Company's "Foresight. " 
While Florida is expected to grow by 28% to 
million residents by 1980, the head of Florida's Divis 
of Population Studies says the 2 million person incre 
is about the same number acquired during the 196( 
That spells a lower growth rate for the decade. 
Most of the ?O's gain is expected in the already p 
ulous southeastern counties (Dade, Broward, and P, 
Beach). They already account for about one-third 
Florida's population. 
Some Highlights: 
Fort Myers 65.8 % ; Orlando 60.8 % ; Fort Laue 
dale - Hollywood 45.1 % ; Sarasota 37 % ; West P 
Beach 34.8%; Gainesville 28.9%; Daytona Be 
28.6 % ; Miami and Tallahassee 25.5 % ; Lakelc 
Winter Haven 25.5 % ; Tampa - St. Petersburg 19.4 
Pensacola 18.7%; Jacksonville 15.5%; and r 
bourne-Titusville 8.7%. 
:ONSUMERISM 
-What it means to each of us 
3Iue Cross and Blue Shield Plans around the coun-
as well as industry, are receiving their "fair share" 
:ittention on the part of consumers and consumer 
ups. 
'Vhy all this consumer involvement? 
)ne of the loudest proponents of consumerism is 
ph Nader, and gaining support throughout the coun-
it would seem that today's consumer movement is 
roduct of some social changes which occurred dur­
the last decade that many of us might have missed. 
V1r. Nader claims that consumer frustrations have 
ched a new high (or low, depending on how you 
k at it), because of the following: 
L. Inflation - higher prices, often without any 
iceable increase in quality. 
Z. The impersonality of big business - as busi­
;ses expanded and were computerized, the customer 
:rn felt that he was a number, not a name. 
3. A slippage in service and products - more can­
ners were buying new cars and appliances that had 
jor defects and had to be recalled. 
3o, if Mr. Nader is right, the fact that the public 
, become distrustful of large corporations should not 
taken lightly. 
Most of us were not around at the time of the found­
: of Blue Cross during the depression or Blue Shield 
the 1940's. When Blue Cross of Florida was formed 
1944 it was to furnish hospital care protection to the 
iatest number of Floridians at the lowest possible 
ce. In 1946 when Blue Shield was formed its pur­
se was essentially the same, except it was to provide 
1efits for physicians' care. 
So the interest on the part of the consumer is ob­
,us: Can Blue Cross and Blue Shield deliver as we 
)uld, contain costs, and make the system more ef­
ient? Let's be realistic; our record of performance 
fay will have a major effect on the role we hope to 
iy in the future. 
None of us should expect this wave of consumerism 
pass. The indications are that consumer involvement 
Blue Cross and Blue Shield affairs will become even 
)re intense. 
Call it consumerism or what you will, when you de­
nd on the public for support and endorsement it's 
)re like common sense and human relations. And 
1ether or not we deal directly with the consumer, each 
us plays a vital role in making the whole thing work. 
t's not forget we're dealing with human beings with 
,man problems, and remember: 
?eople are the most important part of our busi­
ness. 
The public is not dependent on us - we are de­
pendent upon them. 
• People are not an interruption of our work - they 
are the purpose of it. 
• People are deserving of the most attentive and 
efficient service we can give them. 
• Consumers and providers are the folks who make 
it possible to pay our salaries, regardless of job 
assignment. They are the backbone of our busi­
ness. 
Get Your Blood Pressure Taken­
Bef ore Your Number's Up 
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The effects of high blood pressure-also known as 
hypertension-kill one out of every eight Americans, 
every year. This year alone, high blood pressure will 
kill 250,000 people. HBP leads to strokes, heart failure, 
serious kidney problems and frequently to early death. 
Often referred to as "the silent killer," high blood 
pressure can exist without any visible symptoms for 
long periods of time. You can feel healthy, look terrific 
and experience no outward signs of tension whatsoever, 
because high blood pressure silently exerts mechanical 
tension on your circulatory system. 
Statistics indicate that 23 million Americans-one 
out of ten adults-have high blood pressure. If you're 
over 50, black, or both, the odds increase. 
Fortunately, high blood pressure can be easily deter­
mined and controlled. Your blood pressure can be taken 
in 30 seconds, painlessly, easily and inexpensively. 
Take advantage of the National High Blood Pressure 
Educational Screening Programs soon to take place in 
areas. Or, consult with your family physician. 
eighteen/� 
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Forty-one hospital admission and 
teletype employees had just settled 
back in their chairs for the first work­
shop conducted about the Texas In­
struments terminal equipment. Sud­
denly the room was thrown into dark­
ness and a spotlight shone on a cov­
ered object sitting on a blue velvet 
draped table in the front of the 
room. A tape recording of the "Halle­
lujah Chorus" shattered the silence 
of the room. Harry Hodge, Systems 
Analyst, jerked the string removing 
the cover, revealing a Texas Instru­
ments terminal. 
This dramatic presentation opened 
one of nine workshops to be held 
throughout the state to acquaint hos­
pital personnel with the new termi­
nals soon to be installed in their 
hospitals. Employees from 18 hos­
pitals in ten Florida cities were in­
vited to this first seminar, represent­
ing Jacksonville, St. Augustine, 
Gainesville, Starke, Lake City, Live 
Oak, Bunnell, Green Cove Springs, 
Palatka, and Miami. Hospitals in 
these cities were the first of 150 
scheduled to receive terminals. 
Theirs were installed during the 
month of August in their admissions 
office, replacing the old teletype net­
work that has been in use since 1960. 
The new terminals are "silent" 
compared to the bulky, noisy teletype 
machines in use in hospitals for 
many years. Not only are they much 
faster and quieter, but they also take 
up a fraction of the space normally 
required by teletype machines. 
Hospital per�onnel who attended 
each workshop received a framed 
Certificate Of Accomplishment for 
their participation in the "Introduc­
tion of Silent 700 Terminals in Flor­
ida Hospitals." 
The day-long workshop was con­
ducted by Harry Hodge, Charles 
Scott, Manager of EDP Planning, Eu­
gene White, Resource Analyst, and 
Larry Randall, Teleprocessing Coor­
dinator. 
The Director of Administrative 
Services at Mease Hospital and Clin­
ic, Dunedin, Florida wrote the follow­
ing letter to Mr. Scott concerning the 
new terminal which was recently in­
stalled in the hospital: 
"I am writing to tell you how 
pleased we are with our Texas In­
struments terminal. We have found 
it to be reliable and our employees 
who work with it are enthusiastic 
about using it. We are pleased to 
have been selected as one of the 
pilot hospitals and can testify to the 
smoothness of the installation and 
transition from the teletype. 
"We are looking forward to adding 
additional applications to the termi­
nal. In our opinion the terminal 
points the way to the future environ­
ment in which Blue Cross and Flor­
ida hospitals and doctors will be in­
teracting. It seems to us that this 
environment will be one of communi­
cations. We are moving ahead to 
streamline our procedures and to 
base as much of our claims work on 
Harry Hodge unveils the. Texas Instru­
ments terminal pictured here, bathed in 
a glow from the spotlight following a 
dramatic presentation by the EDP De­
partment. 
our computer as possible so as to be 
ready when you are. 
"We are confident, that working 
together, we can provide our patients 
with a cost effective system for 
handling their health insurance. 
Please be assured of our continuing 
co-operation and we stand ready to 
act as a test site for the continuing 
evolution of the communication sys­
tem." 
Employees from 18 hospitals throughout Florida attended the first workshop held in Jacksonville for the unveiling of the 
Texas Instruments terminal. Other workshops will be held throughout the state during the next several months. 
Obstetrical Benefit 
Change Announced 
Employees will be pleased to know that a change in 
obstetrical benefits effective August 1, 1973 was an­
nounced recently by Blue Cross and Blue Shield Presi­
dent J. W. Herbert. 
On August I all Blue Shield obstetrical benefits will 
be allowed wherever performed. Present Blue Shield 
contracts restrict outpatients to the delivery of a living 
infant or a full-term pregnancy under a family contract. 
The effect of this announcement is to make regular 
in-patient obstretrical benefits available for termina­
tions of pregnancy regardless of the location in which 
the service is rendered. 
Out of the hospital pre-natal and post-natal care 
remain non-covered services in most contracts. No 
change is being made in contract requirements for 
obstetrical benefit eligibility. 
The revised Blue Cross contracts provide hospital 
outpatient obstetrical benefits as follows: 
a. Emergency room treatment of non-occupational 
accidental injuries within 72 hours of the accident. 
b. Minor surgical services in out-patient service 
areas of the hospital which now includes obstetrics. 
Regular inpatient hospital benefits are available. 
c. Laboratory and diagnostic x-ray tests prior to cov­
ered surgical procedures provided such tests are re­
lated to the necessity of the surgery and not duplicated 
at the time the procedure is performed whether in or 
out-patient. 
It should be noted that outpatient obstetrical cover­
age has for some time been provided by the great 
majority of our National Account groups such as the 
Federal Employees Program, Bethlehem Steel, South­
ern Bell, Ford, General Motors, etc. 
YOUR BENEFITS 
BOX SCORE 
There are several options available to you on our 
Retirement Program other than the regular monthly 
pension. This pension is on you alone and ceases at 
your death. 
OPTIONS AVAILABLE ARE: 
I. 10 YEAR CERTAIN a smaller pension but guar­
anteed for 10 years to you or your beneficiary. 
2. 20 YEAR CERTAIN a smaller pension but guar­
anteed for 20 years to you or your beneficiary. 
3. JOINT & SURVIVOR (100%) a smaller pension 
but payable to you or your beneficiary as long 
as either of you lives. 
4. JOINT & SURVIVOR (2/2) a smaller pension 
payable to you during the joint lifetime of you 
and your beneficiary, and following the death 
of one of you, two-thirds of the amount payable 
to the survivor for his or her lifetime. 
5. LUMP SUM SETTLEMENT An employee may re­
ceive his retirement pension in a onetime lump 
sum settlement. 
If you are interested in applying for any of these op­
tions contact the Employee Benefits Coordinator in the 
Personnel Department as these options must be ap­
plied for prior to one year before your planned retire­
ment. If you make an option selection it protects you 
when you retire but it is not binding if you decide 
that you do not want the option upon retirement. 
-Who Runs The 
Florida Plans? 
People want to know who is in charge; who makes 
the decisions. 
The answer is concerned people representing the 
public, hospitals and medicine on two voluntary, un­
paid Boards of Directors. As two separate non-profit 
corporations, the Blue Cross and Blue Shield of Florida 
Plans receive necessary policy-making direction and ap­
proval or disapproval on all proposed major actions 
from its respective Board members. 
The Blue Cross Board consists of 25 members and 
meets every other month. J. W. Herbert, President of 
the Blue Cross and Blue Shield of Florida Plans, serves 
as a member on both Boards. 
W. R. Hancock , a Leesburg citrus grower, is Chair­
man of the Board for the Blue Cross Plan. He is a 20-
year veteran of the Blue Cross Board and was elected 
its chairman at the Board 's annual meeting last No­
vember. 
The Chairman of the Blue Shield Board is Robert E. 
Zellner, M.D., a general surgeon from Orlando. Blue 
Shield's voluntary Board is made up of 22 members 
and meets quarterly. 
All board members are accomplished leaders in the 
communities where they live. They are the finest execu­
tive and professional leaders in Florida serving without 
remuneration on their respective Boards in the same 
spirit of community service as those who serve univer­
sities, hospital boards or local United Fund organiza­
tions. They run the Blue Cross and Blue Shield of 
Florida Plans as a health service plan for the benefit 
of the people of Florida. 
W. R. Hancock, 
Chairman of the 
Blue Cross Board 
Dr. Robert E. Zellner, 
Chairman of the 
Blue Shield Board 
1, 
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Letters of Appreciation 
Received from Subscribers 
Lynda Parker, Supervisor, Medicare B Telephone Ser­
vice, received the following letter commending Frances 
Lunsford from a Medicare beneficiary in Hollywood: "I 
wish to commend your service and especially Mrs. 
Lunsford for the persistent and tenacious attention af­
forded my complaint regarding a computer error ... 
Mrs. Lunsford patiently listened to my recital of detail, 
conceded that a computer error might have been made, 
and investigated the matter. She has called me on 
several occasions to confirm certain details and ad­
vised me that I would shortly receive a draft in payment. 
Yours is a large and busy office with thousands of 
claims received each week, and human errors are pos­
sible. However, the interested efforts of a person like 
Mrs. Lunsford go a long way to negating mechanical 
error. Her interested and cooperative attitude are a 
credit to your office. Keep up the good work." 
�; 
A letter has been received in the Jacksonville office 
concerning Mary Hansell, Fort Myers branch office. The 
subscriber writes: "I should like to express my thanks 
to one of your employees in the Fort Myers office, Mrs. 
Mary Hansell, and in doing so, would like to let you 
know what a capable and helpful person she proved 
to be. 
"I have been trying for the last year to unravel a 
problem with a bill at Ochsner Clinic in New Orleans 
... two weeks ago I went to your Fort Myers office. At 
the time of my arrival the outer office had already 
three people waiting while Mrs. Hansell was very dili­
gently trying to help a lady in her office. Being right 
outside the open door I was able to hear and observe 
her patience and kindness to this woman. I was very 
much impressed. When it was my turn, I found her 
to be very cheerful, friendly, and ready to go out of 
her way to help. An employee of this calibre is quite 
unique in our present day business world. As I left, 
the office was again completely filled with people v, 
ing to be helped so I know that Mrs. Hansell's work! 
is a heavy one. Nonetheless, she expends every e1 
to carry out your slogan of 'helping the subscriber.' 
that we had more like her." 
The Coral Gables office received the following IE 
from a subscriber concerning Mary Herring, Medi< 
Analyst: "Thank God, no complaint, just the oppo! 
I would like to commend Mrs. Mary Herring. I h 
there are many like her in your organization." 
Janice Engel, Medicare B Administrative Assist 
received the following compliments from a CHAMF 
subscriber: "It is my desire to thank you for � 
consideration in calling me, after going through my 
to see if this matter had finally been settled satis 
torily. What you did is greatly appreciated, and si 
you told me to feel free to contact you should o1 
problems develop in the future, I am grateful." 
Karlene Zink, Telephone Information, Medicare 
received the following letter from a subscriber: "l 
is an expression of deepest gratitude personally 
helping me receive a check from Medicare. Your � 
was above and beyond the call of duty. May God bl 
you for helping me, and I feel sure you have beer 
service to many others. Blue Shield is fortunate to h 
a kind and capable person I ike you." 
A fellow employee, in commenting on this let 
states "Karlene constantly renders this type of seri, 
to subscribers and is a valued employee of Medicare 
She has worked here for 6½ years and is a Sect 
Leader." 
seventeen I mRilllliJ 
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luick As A 
Wink 
Near ly  1 , 200 Jacksonv i l l e  emp loyees took adva ntage 
gla ucoma and  v i s ion tests made ava i l ab le  i n  August 
ough the jo i nt efforts of the Jac ksonv i l l e  R ivers ide 
,n s , Jacksonv i l l e  Downtown L ions ,  The Soc i ety fo r 
1 Prevent ion of B l i nd ness and  B l ue Cross a nd B l ue  
i e ld .  
I n  the R i vers ide a rea,  o f  the 7 1 5  persons  sc reened , 
¥ere found  to have g laucoma and 1 borderl i n e  ca se 
s d i scovered . At the U n iversa l Ma r ion B u i l d i ng ,  of 
i 452 em p loyees screened ,  6 posit i ve cases a nd 5 
·der l i n e  ca ses were d i scovered . 
M i ss F lo Me lanson ,  R . N .  of the Soc iety fo r the Pre-
1tion of B l i ndness ,  stated that the major ity of bor­
� l i ne cases end up as  pos it ive. 
Dr .  N e i l  F .  Letts ,  Opthamolog ist ,  donated one day to 
1duct the screen i ng  at the R ive rs ide B u i l d i ng ,  August 
- 1 6  wh i l e  tests were g iven downtown August 2 1 -23 .  
The R ivers ide L ions  obta i ned 40 eye wi l l s  at R iver­
le ; the Downtown L ions  rece ived 46 eye wi l l s  at the 
i versa l Mar ion B u i l d i ng.  
B I LL PR I EST APPO I NTED DEPUTY 
D ISTR ICT GOVERNOR FOR L IONS 
B i l l  Pr iest , Government Pro­
gra m s  Ana lyst ,  wa s a ppoi nted 
Deputy D i st r i ct Governor fo r the 
L ions C l ubs i n  h i s reg ion on 
J u ly 1 .  
B i l l ,  a former SSA employee i n  
Ba l t i more,  has been a member  
of  the L ions s i nce 1 96 1  and has  
progressed t h rough va r ious  of­
f i ces i n  h i s  c l ub .  He  was e l ected 
Bill Priest Pres ident in J u ly ,  1 9 7 1 and  a 
yea r l ater was selected to be Zone Cha i rman  with the 
respons i b i l i ty for  fou r  c l ubs i n  h i s  a rea . I n  October 
l ast yea r ,  B i l l  moved· to Jacksonvi l l e and became aff i l i ­
ated with the Jacksonv i l l e -R ivers ide L ions  C l ub .  I n  
add i t ion t o  h i s  secreta r i a l  dut ies ,  as  Deputy D i st r i ct 
Governor he  has  the respons i b i l i ty for oversee i ng e ight 
c l ubs in h i s  reg ion ass isted by two Zone Cha i rmen .  
The  L ions  C l u bs ,  mem bers o f  a n  i nternat ion a l  o r ­
ga n izat ion w i t h  over a m i l l ion mem bers,  have as  the i r  
pr i ma ry project a ss i sta nce to  the b l i nd .  There a re 
twelve c l ubs i n  the Jacksonv i l l e a rea ,  a l l  work i ng to 
he l p  the s i ght less .  The i r  projects i nc l ude furn i sh i ng 
leader dogs to the b l i n d ,  operat i ng  eye ba n ks a nd g lau ­
coma  screen i ng u n its ,  and  ass i st i ng the needy i n  get­
t i ng eye exa m i nat ions a nd g lasses. The L ions  C l u bs 
a l so pa rt i c i pate i n  many other c iv i c  a nd com m u n ity 
projects. 
I f  a ny B l ue Cross a nd B l ue Sh ie ld  emp loyee is i n ­
terested i n  donat i ng  h i s  o r  h e r  eyes t o  t h e  L ion s C l u b  
o r  a nyone h a s  a ny eyeglasses they cou ld donate,  p lease 
contact B i l l  at extens ion  6464 . B i l l  i s  a l so i nterested 
in meet i ng other  L ions  who work at  B l ue Cross and  
B l ue Sh ie ld  and  wou ld a ppreci ate the i r  ca l l i n g  h im a nd 
ident i fy i ng them selves. He i s  located on the 1 6th  f loor 
of the U n iversa l Ma r ion Bu i l d i ng .  
sixteen/ mm:m@ 
service awards 
20Years 
Mabel Fleming 
Mabe l  F lem i n g  com p leted her  
20th yea r w i th  B l ue Cross and  
B l ue Sh ie ld  on Septem ber 2 ,  j u st 
a cou p le  of weeks after she 
moved i nto the th i rd f loor  of the 
Ma in  B u i l d i ng .  
An Ass ista nt Manager in Sub ­
scr i bers Serv ice a nd EDP  Co­
ord i nator for the Ma rket i ng  D i ­
v i s ion , Mabe l  has  worked on  t he  
sa me f loor i n  the two-story b u i l d -
i ng on R ive rs ide s i nce she ca m e  to  work  i n  1 953 , 
when the  bu i l d i ng  was two yea rs o ld .  " I  have worked 
every desk in Su bscr i bers Serv ice , "  says Mabe l . She  
wa s promoted to Sect ion Leader i n  1 957 ,  to Super­
v i sor in 1 964 , and has been Ass i sta nt Manager  s i n ce 
1 969.  
She  is  a nat ive of St .  George , Georgia where she 
graduated from h igh schoo l  and  has  l ived in  F lor ida 
fo r the past 3 1  yea rs. Her name i s  synonymous with 
bowl i n g  as she has  been a member  of the women ' s  
bow l i ng  l eague as  wel l  a s  serv i ng  as  i t s  pres ident for 
many yea rs .  She i s  a l so very fond  of f i s h i ng ,  and she 
and her  h u sba nd ,  Rub le ,  have two sons ,  Lee a nd B i l l ,  
p l u s  two gra ndch i l d ren . 
When you th i n k  of the B l ue Cross a nd B l ue  S h ie ld  
Emp loyees Cred it  U n ion , you  a l so th i n k  of  Ma bel as  
she has  se rved as  Cha i rman  of  the Credit  U n ion  Credit  
Com m ittee for the past seven yea rs .  She has donated 
a great dea l of her t ime  after work i n g  hours to the 
growth a nd success of  th i s  orga n izat ion . 
James Hoppe1', ,J1,. 
J i m  Hopper ,  Manager, Nat ion ­
a l  Accounts, ce leb rated h is  20th 
a n n iversa ry on Septem ber 1 5 .  
Before h i s  promot ion t o  Manager  
of  th i s  depa rtment ,  J i m  wa s a 
F ie ld  Representat ive i n  Ga i nes­
v i l l e  and  Jacksonv i l l e  and a l so 
served as  Bra nch Sa les Manager  
i n  Jacksonvi l le .  
F lor ida Nat iona l Accou nts i s  
one o f  the l ead i ng depa rtments 
in the cou ntry .  At the a n nua l  sa les m eet i ng in May, 
t h i s  department reported 1 06 new grou ps i nc l ud i ng  
1 6 ,000 + new app l i cat ions .  The  depa rtment i s  present­
ly  located in the Agency bu i l d i ng on Myra Street . 
J i m  i s  a l ifet ime  res ident of J acksonvi l l e  a nd a 
graduate of Robert E .  Lee H igh Schoo l .  He  has  a BSBA 
degree i n  Bus i ness Adm i n i strat ion f rom the  U n ivers ity 
of F lor ida . He served as an off i cer  in the  U n ited States 
A i r  Force for th ree yea rs ,  is ma rr ied to June ,  a nd they 
have th ree ch i l d ren ,  Mark ,  Terr i , a nd Gayle .  Mark  i s  
a n  outsta nd i ng  ba seba l l  p l ayer and  recent ly s igned a 
scho l a rsh i p  with F lor ida Southern Co l l ege i n  La ke l and ,  
wh ich  won  the Nat iona l  Co l l eg iate Ath let i c  Assoc iat ion 
cham p ionsh i p  in  1 97 1  and 1 972 .  
Louise Pe1ikinson 
A 20-year vetera n with the 
P lans as  of Septem ber  21 is  
Lou i se Perk i n son ,  S u perv i sor of 
OCR Typ i ng  a n d  Med i ca re A .  
He r  past respons i b i l it i es have 
i nc l uded work i ng  in Correspon ­
dence ,  i n  the IBM Depa rtment ,  
in  D i rect Pay F i les ,  then in  Key 
Pu nch  as a Control C lerk and  
1 .fr-" Key Punch operator .  She  was 
t.,e/ilifllh� promoted to Su perv i so r  of Data 
Record i ng for M ed icare A in J u ne ,  1 966 and add it iona l 
respon s i b i l i t ies were g iven to her  i n  September ,  1 969 
when she beca m e  Supervi sor of OCR Typ i ng. 
In ea r ly August Lou i se made "what I hope is my l a st 
move" to the new South B u i ld i ng .  She  wa s or ig i n a l ly 
located on Forsyth  Street downtown i n  the o l d  Sem i ­
n o l e  B u i l d i ng, t h e n  moved t o  t h e  two-story bu i l d i ng  on  
R ivers ide ,  to  the  400 B u i l d i ng ,  back  to  R ivers ide ,  a nd 
then to the U n iversa l Ma r ion  B u i l d i ng !  
Lou i se i s  a wh iz-ba ng at sewi ng ,  m a k i ng  a l l  of those 
bea ut i fu l  c lothes she wea rs ,  her daughter T i n a ' s , a nd 
some for her  granddaughter ,  Rob i n .  She  has  l ived i n  
F lor ida s i n ce s h e  was a yea r o l d  a n d  graduated from 
Robert E .  Lee H igh Schoo l .  She and her h u sba nd ,  Joe, 
have two ch i l d ren , Fa i th Mansel l a nd Tina H u bba rd.  
Ina De,rane 
September  23 wi l l  mark  the  
20th yea r I na DeVa ne has  worked 
for B l ue Cross a nd B l ue  Sh i e l d .  
She i s  cu rrent ly Superv i so r  of 
EDP Qua ! ity Control located on  
the e ighth f l oor o f  the new South 
B u i l d i ng .  
She prev iou s ly worked as a 
Recept ion i st ,  i n  Personne l , i n  
the E D P  Depa rtment ,  a n d  was 
promoted to Su perv isor  of the 
Ed i t  Sect ion and M icrof i l m  in Med i ca re B .  
I na has been qu ite act ive i n  soc i a l  a ct i v i t ies ,  espe­
c i a l ly when B l u e  Cross and B l ue  Sh ie ld  were sma l l .  
S h e  re igned as  M i ss B l ue Cross 1 957 ,  "wh ich  I sha l l  
a lways remem ber a s  a very exc it i n g  a nd memora b le  
occas ion . "  She was  a l so Treasu rer  o f  the  Em ployees 
C l ub  and  served on the Credit  U n ion  Su pervi so ry Com­
m ittee. She  graduated from h igh schoo l  i n  Na shv i l l e ,  
Georg i a ,  attended M ia m i  Jacobs Bus i ness Co l lege in  
Dayton ,  O h io a nd has  l ived i n  F lor ida fo r the past 32  
yea rs. 
She and her  h u sba nd ,  B i l l ,  a re enjoy i ng  the i r  new 
home i n  Beauc l erc Gardens a l most a s  much  a s  they 
enjoy the i r  th ree adora b le  pood les ,  G ig i , Ma rt i n i ,  a nd 
Pudd i n  wh i ch  a re the i r  f i rst love. I na does som e  mode l ­
i ng  and  a l so en joys cook i ng .  
15Years 
Imogene Mul lins 
I f  you a re look i ng  for someone who i s  i n  great de­
mand, t ry Imogene M u l l i n s, R . N . ,  who ce lebrated her 
1 5th a n n iversa ry with the P lans  on September 8 .  Ho ld ­
i ng  forth i n  her  new Fi rst A id D i spensa ry on the s ixth  
f loor of the Ma in  B u i l d i ng, Imogene sees between 250 
and  300 peop le a week. That ' s  a lot of peop le when 
you con s ider she has  been i n  her present pos i t ion s i nce 
Ma rch, 1968 . 
Before assu m i ng the respons i b i l ity of Corporat ion 
N u rse, Imogene served as Med i ca l  C la i m s  Exa m i ner  for 
Bas ic  B l ue Sh i e ld, coord i nated c l a ims  fo r Bas ic  B l ue 
Cross a nd  B l ue Sh ie ld  w ith  the C l a ims  Com m ittee, and  
was Superv i so r  o f  Major Med ica l  a nd Extended Benef i t  
C la i m s. 
She was born a nd educated i n  Maysv i l l e ,  Kentucky ,  
took her nu rses t ra i n i ng at Bethesda Hosp ita l School 
of Nu rs i ng  in C i nc i n nat i, Oh io and too k her  postgrad­
uate work in Pub l i c  Hea lth aff i l i ated with the U n ivers ity 
of C i n c i n nat i .  Pr ior to jo i n i ng  B l ue C ross and B l ue  
Sh ie ld  she was i n  hosp ita l n u rs i ng  i n  Oh io, Ca l i forn ia , 
and  A labama ;  with the U n ited States Pub l i c  Hea lth 
Serv ice i n  Norfo l k ,  V i rgi n i a work i ng  with Merchant and 
Fore ign Seamen ;  w i th  the Un ited States  Pub l i c  Hea lth 
Serv ice in Yuma , Ar izona work i ng  with the Yuma I n ­
d ia n s  and m igratory workers . 
Her h u sba nd ,  George, ret i red after 30  yea rs in the 
Navy and is cu rrent ly emp loyed at NAS as  Recreat iona l  
Spec i a l i st i n  sports .  Imogene enjoys a l l  k i nds  of sports ,  
espec ia l ly bow l i ng ,  a nd has  been a member of the 
Emp loyees C l u b  women ' s  league for th ree yea rs and re­
cent ly bow led a scratch 203 game.  
Eugene B1�adley 
Eugene L. B rad ley, Sa les Rep­
resentat ive in the Sarasota 
b ra nch, h it the 1 5 -yea r m i l estone 
on  September 2 .  He has  worked 
i n  Sarasota s i nce he was h i red 
a nd reports to Bra nch Manager 
C l a rence Bol i n  who is located 
in St . Pete rsbu rg. 
Gene is a nat ive of Iowa , a 
� graduate of Panora H igh Schoo l, 
\.- a nd has l ived i n  F lor ida for the 
past 17  yea rs .  He graduated from the Amer ican I n -
st itute o f  Bus i ness i n  Des Mo i nes, a n d  i s  a Navy 
vetera n .  He a nd h i s wife ,  Ma rtha, have th ree c h i l d ren ,  
David, Ma rk and Jea n  Anne .  Gene  i s  keen on  the out­
doors, enjoy i ng canoe i ng, camp i ng, a nd f i s h i ng .  
IO Years 
George S .  Lew i s  a nd J ames R .  Cole both ca me to 
work for B l ue  Cross and B l ue Sh ie ld  on Septem ber 3 ,  
1963 , but many m i l es a part .  
George was h i red as  a n  En ro l lment Representat ive in  
Ft . Myers and t ra n sfe rred to M iam i  a s  a Physi c i an  Re­
lat ions Representat ive i n  1966. He was promoted to 
Manager of Physi c i an  Re lat ions  in l ate 1967 a nd  moved 
to Jacksonv i l l e  to succeed M r. Sta nse l l who became 
V ice Pres ident o f  Phys i c i an  Affa i rs .  
George and  h is  w i fe ,  Hazel, have two boys and a gi r l . 
You 've seen h i s  p ictu re i n  PROF I L E  severa l t imes as  a 
cham pion ten n i s  p l ayer .  He won the men ' s  s i ngles 
t i t les in 1969, 1970 and 1972 .  
J im  Co l e  i s  present ly Ass i stant Manager ,  Govern­
ment Systems  in  the EDP Depa rtment on  t he  n i nt h  
f loor o f  t he  Ma i n  Bu i l d i ng. He has  he l d  t h i s  pos i t ion 
for the past th ree years and was prev ious ly  Ass i stant 
Manager in the  Subscr i bers Serv ice Depa rtment and 
Manager of Data Record i ng. 
J i m  was born in Detroit ,  M i ch igan  but l i ved most of 
h i s  l i fe i n  Ha rr iman ,  Ten nessee where he graduate from 
h igh schoo l . He  attended the U n ivers ity of Ten nessee 
in Knoxv i l l e  and  spent fou r years in the Army.  He 
moved to F lor ida 18 yea rs ago, and is marr ied to Patsy. 
H i s  hobb ies i nc l ude photography, pa i nt i ng ,  a nd go l f .  
He  has  entered severa l of h is decoupage p ictures in 
past Arts a nd Crafts shows sponsored by the Em ploy­
ees C l ub .  
Health Insurance 
Coverage Surveyed 
I n  1970, nea r ly  78 percent of America ns  u nder  65 
had hospita l i n su ra nce a nd s l i ght ly more than 75 per­
cent had su rgica l coverage, AMER ICAN M ED ICAL N EWS 
reports. The f igu res a re ba sed on the  l a stest 1 1vita l sta ­
t i st ics" report of the Nat iona l  Center for Hea l th  Sta ­
t i st ics .  The report a l so revea l s  that 44.8  percent of a l l  
hospita l coverage was with B l ue Cross a nd B l u e  Sh ie l d  
p la ns  a nd tha t  a lmost a l l  persons  65 yea rs and  over 
had Med ica re coverage a nd approx imate ly  h a lf of them 
had some form of add i t iona l  hea l th i n su ra nce. 
M ED ICARE B OUTSTAND I NG EMPLOYEES 
Outstanding employees for the month of July in the Corre­
spondence Department are, from left, Nona Braud, "Clerk of 
the Month in Correspondence Control, " Tam Arnold, "Most 
Improved Clerk, " and Mary Bryant, "Clerk of the Month. "  
A MOTHER 'S PR I DE 
Jessie Cobb, Claims Examining Supervisor i n  Medicare B ,  
has good reason to be proud of her daughter, Carolyn Louise 
Greene. Carolyn received a trophy as the top "money raiser" 
($100.00) in a project to help raise money for redecorating 
the Cosmetology Laboratory at Ribault Senior High School. 
Carolyn, 1 7, is a Senior Cosmetology student at Ribau/t and 
maintains an "A" average. She was also elected President of 
VICA (Vocational Industrial Clubs of America) at Ribault. 
wennf r-1Gs � 
Pam Tuten became the bride of Kenny Nichols on 
2 followed by a reception at the church. Pam is emi 
in the Data Recording Department at the Universal I\ 
Building. She transferred into that department from the 
Support Department in November, 1 972. Pam and 
are both graduates of Forrest High School. 
Norma Fouraker was married to Eddie Hodge on May 
the Church of God Prophecy in Jacksonville with a rece 
following at the church. 
Norma has been an employee for one year in the 
Recording Department on the ninth floor of the Uni] 
Marion Building. Debi Silva, her co-worker and a re1 
for PROFILE, was her Maid of Honor. 
fifteen/APiil m' 
m REPRESENTATIVES RECE IVE SALES 
ff l F ICATES OF QUAL I F ICATION 
ce1v1ng their Certificates of Qualification following their 
training classes are, from left, Bob Davis, John Barton, 
Coupe' and Gene /vankow. Senior Vice President, W. J. 
?ell, at right, presented the certificates. 
ur new representatives have completed thei r tra in-
ith Blue Cross and Blue Shie ld, and have been 
gned to four branch offices accord ing to Group 
s Manager, J. C. McGurr in. 
3ch received his Cert if icate of Qual if icat ion from 
pr V ice Preside·nt, W. J. Stansel l , on July 26. 
)hn A. Barton, 26, is the new Representat ive in 
'esv i l le .  A native of Phi ladelphia, he attended Jack­
i l le University and received his Bachelor of Arts 
Iee in Engl ish. He was previously a Department Man-
with a large chain before joining Blue Cross and 
Shie ld. He is single, presently engaged, and en­
!tennis, golf, and painting. 
ichael E. Coupe ' ,  22, has reported to the Pensa­
branch office .  He is a graduate of West F lor ida 
there received h is Bachelor of Arts degree in  
ica l  Science. He is a native of Portsmouth, V i r-
and worked as a clothing salesman before join­
he Plans. He is marr ied, enjoys sports, read ing and 
s. 
bbert W .  Davis, 24, is working out of the Coral 
�s branch off ice. He is a nat ive of New York C ity , 
a rr ied and presently  has no chi l d ren. He transfers 
oral  Gables from Chicago where he also worked 
� lue Cross and Blue Sh ield as a Sales Representa-
He attended Ind iana Univers ity for four years, 
r ing in Market ing. He also has a year of Law at J .  
ihal l Law School in  I l l inois.  H is  hobbies include, 
1
g, f ishing,  boat ing and photography. 
ugene M. l vankow, 28 , is a new Representat ive in 
do. A nat ive of Newark, New Jersey , he attended 
am Patterson Col lege for three years major ing in 
hology. Pr ior to coming to work for Blue Cross 
Blue Shie ld he worked as - a sales representat ive 
freight company in Newark. He has something in 
ron with the other new representat ives, express­
a keen interest in photography , chess, golf and 
is, and is marr ied . 
fourteen/ 
SCHOLARSH I P  AWARDED TO 
D IX I E McCORM ICK 
D ix ie McCormick, daughter 
of Evelyn McCormick of the Tal la­
hassee branch office, was recent­
ly awarded a $600.00 per year 
American Pub l ic Works Associa­
t ion scholarship to the Universi ­
ty of F lor ida. 
This scholarship is awarded to 
f i rst term junior students in c iv i l 
engineer ing who have expressed 
ser ious interest in a career in  
Dixie McCormick the publ ic works f ie ld .  
D ix ie earned her Associate i n  Arts degree from Tal la­
hassee Community Col lege and w i l l  enter the University 
of F lor ida this month. She has been on the Dean's l ist 
each quarter and has a 3.65 average. 
Evelyn has been employed in the Tal lahassee branch 
office since 1 962, and her current responsibi l i t ies in­
clude serv ing as secretary to John Bradberry and as 
group secretary. 
KE ITH WARREN ATTENDS NEW YORK 
UN IVERS ITY WORKSHOP 
Keith Warren, Night Cla ims 
Examiner in Med icare Part B, 
represented Flor ida Junior Col ­
lege at  a V ideo Tape Network 
workshop at New York Univer­
s ity from July 24-26. It involved 
l ive tapings on the campus with 
preview and ed it ing by profes­
sionals. In October, Keith hopes 
to go to Miami for the fal l  con-
Keith Warren vention of junior col leges which 
is the largest gather ing of the year .  
Keith, an  employee for the past eight months, i s  
relatively new in the f ie ld  of  electronics and data 
processing .  However, he feels that the exper ience he 
gained in the operation of v ideo tapes and mini ­
computers wi l l  prov ide him with a foundation for this  
type of  work with Blue Cross and Blue Sh ie ld in futu re 
months. 
wenntoGs 
Kim Jackson and Robert Higginbotham were married on June 
8 at the St. Nicholas Park Christian Church in an evening cere­
mony. Kim has been employed for one year in the WATS Line 
area of Special Services; Robert was employed a year ago in 
the Records Retention Department. 
Kim's department on the seventh floor of the Riverside 
Building gave her a wedding shower on June 1 .  Best man at 
the wedding was Mike Spivey, one of Robert's co-workers. 
(No photograph available.) 
Yvonne Bishop became the bride of Douglass Ryan Cooke 
on August 4 at a 2 :00 p.m. ceremony in Jacksonville at the 
Park Lane Baptist Church. 
Yvonne is a Supervisor in the Blue Shield Complementary 
Coverage Department and, except for a brief a bsence, has 
been employed for six years. 
Inez Mills, Federal Employees Program Supervisor, served 
as Matron of Honor, and Belinda Denner was a bridesmaid. 
Yvonne has been a Reporter on· the PROFILE Staff for the 
past three years. (No photograph available.) 
5 Years 
Blue Cross and Medicare A 
J u a n ita Rozar 
Nea l  Kel ler 
J ay Jax 
M i n n ie Ba nks 
Samuel Waldon 
Matt ie George 
Mon ica Sucre 
V i rg i n ia Du kes 
Al ice Darby 
Dorothy O l iver 
E lanor M i l l s  
E rma Rucker 
Ruth Rol l i ns  
Duane M a ier 
Mary Joh nson 
Alan Adey 
Ma i l  Operations 
EDP 
Provider Reim b u rsement 
Bu i l d i ng Management 
Bu i l d i ng Management 
B u i ld ing Management 
Cora l Gables 
Edit Review 
Major Medical 
EDP Pla n n i ng 
Bu i l d i ng Management 
Ma i l  Operations 
Qua l ity Control  
B l ue Sh ield Review 
Qua l ity Control  
Provider Rei m bu rsement 
Blue Shield and Medicare B 
Leta Strada  
Lau ra Rou ntree 
Helen Zayatz 
Altamese Dixon 
J u a n ita S i m mons 
M ichael B ri stow 
C la ims Exa m i ner 
Screen ing 
Verify 
Correspondence Con .  
Edit I 
Qua l ity Control  
F IVE YEARS OF PERFECT ATTENDANCE 
Car l  Herr ing, Assistant Man­
ager, Management Systems, is 
awfu l ly  proud of one of his em­
ployees, Richard Watermolen, a 
Programmer, who has worked for 
Blue Cross and Blue Sh ie ld for 
f ive years. 
On May 1 3, R ichard marked 
his f ifth consecutive year of ser­
v ice with the P lans with an envi­
able record of no tard iness and 
Richard Watermoten no days of absence. 
Richard jo ined the Plans in Operations as a trainee, 
was promoted to Computer Operator, then to Console 
Operator, and in September, 1 972 was promoted to 
Programmer in the Systems and Programming Depart­
ment. 
He is a native of San D iego, Cal ifornia, moved to 
Jacksonvi l le 1 6  years ago, and graduated from Forrest 
High School .  He and his wife, Winifred , res ide in the 
San Souci area. He loves to play golf but his main in­
terest is photography. 
� 
Quick Quiz Answers 
ANSWER KEY: 1 -c, 2-b, 3-a, 
4-b, 5 -c, 6-c. 
seven/ 
I Year 
Blue Cross and Medicare A 
Li nda Hyman 
Claud ia Heinzman 
Mary G ross 
Joel lyn Ba rber 
Robert Hewett 
Pau la Raybon 
L inda Steckley 
J u d ith Seaman  
Rhonda Com bs 
Frederick Buchsba u m  
Dona Wigg ins  
Debra Wiggi ns  
Norvie Hol mes 
J udy Friday 
Marie Brown 
E la ine Angelo 
Wi l l i am S imms 
D iane  Jones 
Jan nett Thom pson 
Terry Wi l l iams  
Prisc i l l a  Canon 
Delores Harris 
Cheryl Du n h a m  
J u a n ita Jones 
A lbert Pfeiffer 
Carolyn Cowen 
Myra Smith 
Rose Wi l l iams  
Joyce Eady 
Edith C rews 
Mae Bel l 
Bern ice Rchardson 
Major Med ica l 
Ed it Review 
C la ims Adm i n .  
Major Med ica l 
EDP 
Provider Rei m bu rsement 
Grou p Sales 
Ed it Review 
Keypu nch 
Provider Reimbu rsement 
Enro l lment Ad m i n .  
Title X I X  
Keypu nch 
EDP 
Pub l ic Relations 
Mem bersh ip  Fi les 
EDP 
Ta l l ahassee 
Keypu nch 
Ga i nesv i l le 
Ga i nesv i l le 
Keypu nch 
Specia l  C la ims 
Cash iers 
Stock Room 
EDP 
Cora l Gab les 
Keypu nch 
Services 
Ma i l  Operat ions 
M icrofi lm  Fi les 
Major Med ica l 
Blue Shield and Medicare B 
Marcedea Prissley 
Donna  Davis 
Stephan ie Wh iddon 
J udy Hyman 
Sh i rley Flores 
Vonda lee Ch i lds  
Carol Cox 
Al ison J u dd 
San d ra Green 
L inda Lee 
J a n is Hayes 
Margaret Thom pson 
I na Jen n i ngs 
Deloise Edwards 
Debra S i lva 
Betty Maxwel l  
Lorra ine Lee 
Myra Ba i ley 
Sandra Stephenson 
Sandra Russel 
Joh n Wensten 
Yvon ne G i l bert 
Debora h  McLa i n  
Veron ica Joh nson 
Prepayment Screen ing 
Specia l  #2 
Cred i t . Adj ustment 
C la ims Approval 
Correspondence Con. 
Prepayment Screen ing 
Cred i t  Adj ustment 
Correspondence #I 
Entry 
Services 
Typing 
C la ims Exa m i ner 
Correspondence Con .  
Entry 
Entry 
Entry 
Services 
Specia l  #2 
Verify 
Verify 
Prepayment Screen i ng 
Entry 
Entry 
Prepayment Screen ing  
The Plan Performance Review Committee's first meeting was held in August in the Board of Directors Room of the Main 
Building. From left a re, Jim Holloway, Jim Gibbons, Bob Broadbent, Jack McAbee, George Lewis, Chairman Jim Hopper, Senior 
Staff Advisor Bill Skelley, Bill Hubbard, Wilbur Gay, Bob Batie, Helen Pollock, and Flake Hewett. Committee members not present 
are Mary Bondurant and Mike Cascone. 
PLAN PERFORMANCE REVIEW 
COMMITTEE ESTABLISHED 
W. J. Stansell, Senior Vice President, has announced 
the establishment of the Plan Performance Review 
Com mittee. 
Its purpose is to be responsible for recom mending 
standards and monitoring Plan performance of local 
and national business. The objective will be to attain 
the highest level of performance possible. 
Management personnel from each Division will serve 
on the com mittee and were appointed by their respec­
tive Vice Presidents. 
The Senior Staff Advisor to the Com mittee is W.R. 
Skelley, Vice President-Corporate Staff and Planning, 
and Jim Hopper, Manager, National Accounts, will act 
as chairman. 
Other members include: 
Flake Hewett, Blue Cross Claims Manager ; Jack 
McAbee, Blue Shield Claims Manager; Bob Batie, Meth­
ods Department Manager ; George Lewis, Physician Re­
lations Manager; Wilbur Gay, Underwriter; Jim Gib­
bons, Subscribers Service Manager; Bill Hubbard, Hos­
pital Relations Representative; Helen Pollock, Claims 
Administrative Assistant; Jim Holloway, Blue Cross and 
Blue Shield Support Assistant Manager; Bob Broad­
bent, National Accounts Assistant Manager; Mary Bon­
durant, Assistant Finance Division Coordinator; Mike 
Cascone, Medical Division Manager. 
e i gh ti � 
ALTAMESE D IXON PROMOTED 
TO SUPERV ISOR 
The promotion of Altamese 
Dixon to Supervisor of Transcrib­
ing, Telephone Information, Cor­
respondence Control and Re­
search was announced by Medi­
care B Manager Roger Mc Donell 
on July 30. 
An employee since September., 
1968 ,  Altamese was named "Out­
standing Employee of the Year" 
Altamese Dixon a few months ago by fourth floor 
Medicare B Special Assistant Larry Payne. Her per­
formance with the Plans this past year has escalated 
her from Control Clerk to Section Leader to Supervisor. 
Obviously well thought of by her fellow employees, 
her combined department surprised her with a luncheon 
on August 8 and presented her with an electric waffle 
iron to celebrate her promotion. In addition, this mother 
of seven received floral arrangements and congratula­
tory cards from many who wished her well. 
The PRO FILE Reporter on her floor states: "Al is a 
most deserving person. Her outlet is serving, and she is 
famous all over Medicare B for her delicious deviled 
crabs. " 
GAI L  HARR IS PROMOTED TO DATA 
RECORD I NG SUPERVISOR 
Gail Harris' promotion to Data 
Recording Supervisor has been 
announced by John Nunn, Man­
ager of Data Control Services, 
effective July 30. 
Gail is in charge of the night 
shift Data Recording, ninth floor, 
Universal Marion Building. Her 
background consists of five years 
of experience in all phases of 
Gail Harris Data Recording, in which she 
most recently served as Section Leader. 
This is a new position established because of the 
growing number of employees on the night shift. Mary 
Ann Benton is also a Supervisor for the night shift . 
Gail has a degree in IBM Key Punch and Business 
Machines from Lincoln Business College where she 
graduated in 1965 .  She has lived in Jacksonville for 
the past 27 years and has two children, Michele and 
Michael. 
SUGGESTION AWARD WI NNERS 
Pat Trock, Mail Operations Clerk, is  the largest sug­
gestion winner this month with a $30 .00 award for her 
suggestion concerning mailing Medicare Part B hospital 
checks and EOMB 's in the same envelope. 
Brenda Ransome, Coding Clerk, Blue Cross Special 
Claims, won $ 14 .00 for her idea concerning space on 
outpatient cards for hospitals to indicate if patient is 
a full time col lege student. 
Pamela Hodges, Subscribers Service Section Leader, 
is $ 10 .00 richer for her suggestion about changing the 
present Blue Cross and Blue Shield identification card. 
thirteen/ · · 
PAT HANCOCK PROMOTED I N  
BLUE SH I ELD CLA I MS 
Pat Hancock 
Pat Hancock was promo 
Supervisor of Medicaid ano 
scription Drugs on SeptE 
10, it was announced by: 
Shield Manager, Jack Mq 
Pat was first employed 
Blue Cross and Blue Shi� 
February, 1970 in the Me 
Part B Correspondence D 
ment. In July, 1971 she an 
husband, Tom ,  moved to 
hassee to enable him to finish school at Florida 
University and Pat transferred to the Tallah 
branch office. While there she worked as a R 
tionist, Group Secretary, and then as State C 
Analyst. 
When Tom graduated in June they returned to 
sonville. She served as Special Accounts Coard· 
from June 19 until her promotion. Pat and Tom 
a six-year-old son, Tim. 
SECTION LEADER PROMOT IONS 
Ela ine Angelo, Subscribers Service-Group, was 
moted to Section Leader in Gladys Westmore! · 
Department, Group Billing, effective July 23 . 
Elaine, an employee for 3 ½ years, is present 
tending Florida Junior College at night. She is 
censed Senior Beautician, having won a schola1 
to study this following graduation from Robert E: 
High School. She shares the Section Leader resr:i 
bilities in her department with Shirley Sellers . 
Joyce Warner has been promoted from a � 
Clerk to Section Leader in the Coordination of f 
fits Department, effective August 6. 
Joyce has been an employee since October, � 
and is a graduate of Johnson C. Smith Universi 
Charlotte, North Carolina with a BS degree in Ps 
ogy. She has one son, Andrew. 
Joyce replaces Tom mie Curry as Section Lead 
new section in the department was created and 
mie is now a Senior Carve Out Analyst after servi 
Section Leader for the past five years. Tom mi9 
been a Reporter for PRO FILE for the past five l 
and has moved into the seventh floor of the new S 
Building. I 
Margie Cody's promotion to Section Leader Calli 
August 14 , succeeding Altamese Dixon who was 
mated to Supervisor. Margie has worked in Med 
8 since October, 1968 and previously worked i� 
Physicians' Hot Line department. She's also been i 
Correspondence Department. 
A native of Jacksonville, Margie graduated from 
Stanton High School. Her husband, Wi l liam, is a 
native of Jacksonville and they have been marrie 
two years. 
\RY PAYN E  PROMOTED TO 
D I CAL D IV IS ION 
The promotion of Larry Payne 
to Assistant Manager of the Medi­
cal Review Department was an­
nounced by Thomas M. Irwin, 
M.D., Vice President-Medical Di­
rector, effective August 1 3. Lar­
ry will report directly to Mike 
Cascone, Manager. 
Larry has been an employee 
in Medicare B for the past 1 8  
Larry Payne months and served as Special 
tant to Medicare B Manager Roger Mc Donell. He 
!instrumental in initiating the "Outstanding Clerk 1e Month " awards in his Medicare B Correspon-1 e Departments and also awarded a plaque to the 
1standing Employee of the Year " in his department 
al months ago. 
� has a BS degree in Journalism and Public Re­
�s from the University of Florida and has served 
ears in the United States Navy. He and his wife 
e, have one son, Larry, Jr. 
'rry was Chairman of the Spring golf tournament 
ored by the Employees Club and is quite a golfing 
siast himself. 
ns M ESS I NGER PROMOTED TO 
CIAL ASS ISTANT I N  MED ICARE B 
The promotion of Christine 
Messinger to Special Assistant in 
charge of the Correspondence 
Department of Medicare B was 
announced by Medicare B Man­
ager, Roger Mc Donell, effective 
August 6. She succeeded Larry 
Payne who was promoted to As­
sistant Manager of the Medical 
Review Department. 
lhris Messinger Chris will be Special Assistant 
Correspondence, Correspondence Control, Tran­
ing, Doctors ' Hot Line, Congressionals, Reprocess­
nd Telephone Information. 
e has been an employee with Blue Cross and Blue 
for the past 1 8  months as a Methods Depart-
Analyst. Her experience was primarily concerned 
the implementation of the word processing sys-
e is a native of Manhattan and graduated from St. 
:>h 's College with a BS degree . She was with the 
1a 1  government for eight years and has considerable 
-
1
ience in Administration, Public Relations, and 
ge Student Affairs at St. Joseph 's. 
twelve; · · 
TWO PROMOTIONS ANNOUNCED 
IN I NTERNAL AUD IT 
Tom Dunn Jim Gessel/s 
The promotions of Tom Dunn and Jim Gessells have 
been announced by Jack Brown, Manager of Internal 
Audit. 
Tom was promoted from Senior Internal Auditor to 
Assistant Manager for Financial and Operational Audits, 
effective July 1 ,  after two years experience with the 
Plans. 
Tom is a graduate of the University of Tennessee at 
Knoxville and has a degree in Business Administration 
with a Major in Accounting. He is a member of the 
Institute of Internal Auditors, National Association of 
Accountants, and a member and participant in Theatre 
Jacksonville .  
Jim's promotion was from Senior E DP Auditor to 
Assistant Manager for E DP Operational Audits, effective 
July 1. Jim has been an employee since March, 1 972, 
is a graduate of the University of Dayton, Ohio. He 
holds a BS degree in Business Administration with a 
Major in Industrial Management. 
Jim holds membership in the National Association 
of Accountants, the Institute of Internal Auditors, and 
Data Processing Management Association. He was re­
cently written up in PROFILE upon receipt of his cer­
tificate in Data Processing which was quite an honor 
for him. He and his wife, Mary, have three children, 
including Annette who is working in Cost Accounting 
for the summer. 
JANE WI LL IAMS'  G I FT BLENDS I N  WELL 
As a token o f  their gratitude for prompt, efficient 
and courteous services rendered, several doctors in 
Miami Beach sent a yellow and gold ten-speed blender 
to Jane Williams "for all your kindnesses. " 
Jane, an employee with Medicare B for almost five 
years, is located on the fourth floor of the Universal 
Marion Building where she handles calls which come 
in on the Physicians' Information Services "Hot Line . " 
She has also served as a PRO FILE reporter for over 
three years. 
CO- SIGNING ?  
Credit Union Advice . . .  Be Careful !  
Would you co-sign a credit union loan for me? I 'm the 
person working right beside you every day. Sometimes 
I take a break or eat lunch with you. I 'm almost always_ 
pleasant to be with and I 've never done anything wrong, 
that you know of. Well, what 's your answer? To sign or 
not to sign? 
Your Blue Cross and Blue Shield Employees Credit 
Union would like to make the decision a little easier 
for you. And, in the situation described above, Frances 
Stewart, Credit Union Manager, recommends, " Don 't 
sign. At least not until you know a little bit more about 
the borrower. " 
Recent court and legislative decisions which lower 
the age of maturity or legal adulthood to 1 8  have 
opened a whole new area of financial responsibility for 
a large group of young people, according to credit 
union officers. Making loans and co-making (or co­
signing loans) can be a complicated matter for the 
young, inexperienced borrowers, according to Mrs. 
Stewart. There are also a vast number of older borrow­
ers who know little, if anything, about the practice of 
co-signing. she said. 
Know What You're Signing 
Mrs. Stewart suggested that before making any de­
cision about co-signing, a borrower should realize that, 
"A co-signer, in every respect, assumes full responsi­
bility for a loan. When a 'maker' takes out the loan, he 
signs a standard form, the top of which contains a 
promisory note, while the lower half identifies the exact 
amount of the loan, the exact amount of interest and 
the rate of interest to be paid. If the loan involves a 
co-maker (co-signer), the co-signer also signs the loan 
form. Duplicate copies are kept by the lending agency 
and the borrower. The co-signer actually co-makes the 
loan, and upon default of the maker is responsible for 
the full unpaid amount of the loan and its interest ac­
cording to the terms of the form which he and the 
'maker' signed. 
"We don't want to discourage anyone from taking 
out or co-signing a loan. We only want to help employ­
ees avoid the problems which arise, " Mrs. Stewart 
pointed out, "when co-signers fail to understand the 
legal implications of loan contracts. Here in the credit 
union, we give the following advice to potential makers 
and co-makers. in order to help them avoid embarrass­
ing, inconvenient situations." 
1 .  Know each other . .. don't pick a casual friend 
or co-worker. Make sure the borrower is stable, has a 
job capable of supporting the loan plus his other in­
debtedness. Look into the borrower 's credit rating. 
What is his borrowing history? Make sure that you now 
know and always will know the borrower's whereabouts. 
2. Know the agreements of the loan . .. the amount, 
the interest, the period of time and rate of repayment. 
3. Know the financial condition of each other ... 
loans have been denied and co-signers refused because 
of over-indebtedness of either party. Find out now, be­
fore being denied and embarrassed. 
4. Most lending agencies will not accept spouses 
as co-signers. 
5. Some loans do not require co-signers ... don't 
entangle someone if  you don't have to. 
nine I mm:m)] 
Loans are legal contracts. Failure to live up to the 
agreements can resort in legal action. Saving and 
borrowing are every day activities, but they can be 
complicated by misunderstanding. Avoid problems. 
The credit union is happy to advise and help whenever 
and however it can. All you have to do is ask. 
SECUR ITY G UARD JONES CELEBRATES 
50TH WEDD I NG ANN IVERSARY J ULY 1 5  
Since he was hired early this year, John R. Jones 
has become one of the best liked Laughren Security 
Guards at Blue Cross and Blue Shield. 
In fact, several employees attended his Golden 
wedding anniversary when he and his wife, Elizabeth, 
were honored at a reception given by their three 
daughters on Sunday afternoon, July 1 5. They also 
have eleven grandchildren and one great grandchild. 
Mr. Jones greets the day-shift employees at the 
Rosselle Street entrance to the parking garage and 
many employees feel he goes out of his way to help 
them (such as taking them to the 700 Building with an 
umbrella when it ra ins). He directs visitors and em­
ployees to their parking spaces and is most courteous 
to all with whom he comes in contact. 
He 's retired from A & P Bakeries, and his work in a 
fish market took him close to one of his favorite hob­
bies - fishing. If he couldn 't catch 'em, he sold what 
others caught! 
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Medicare 
.... 
� 
comes home 
t 
ti 
I t  was mov ing  day for 1 70 
Med ica re Pa rt A emp loyees on 
August 6 when thei r offices 
were moved from the e ighth 
and  n i nth f loors of  the  Un iver­
sa l Ma r ion B u i ld i ng to the  new 
20-story South B u i ld i n g  on 
R ivers ide .  
Med ica re Pa rt A now occu ­
p ies a l l  of the  s ixth  f loor  and  
pa rt of the seventh f loor  of the  
South B u i ld i ng.  
These emp loyees have been 
downtown s i nce ea rly 1 970 
when a lack of space i n  the  
R iverside a rea I O-story bu i ld i ng 
forced the move. Many a re 
b rand  new employees to th i s  
a rea , bu t  there a re severa l "o ld­
t i mers" who a re g lad to be back  
aga i n  with many  of the i r fo rmer 
co-workers and  fr iends .  
Welcome back !  
More photos and  i nformat ion 
a ppea r on the  cover a nd page 2.  
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LARRY PAYNE PROMOTED TO 
M ED ICAL D IV IS ION 
The  promot ion o f  La rry Payne 
to Ass i stant Manage r  of the Med i ­
c a l  Review Depa rtment wa s  a n ­
nounced by  Thomas  M . I rw i n ,  
M . D . ,  V ice Pres ident -Med i ca l  D i ­
rector ,  effect ive August 13 .  Lar ­
ry w i l l  report d i rect ly to M i ke 
Cascone ,  Manager . 
La rry has  been a n  employee 
i n  Med i ca re B for the past 1 8  
Larry Payne months and served as  Spec i a l  
Ass i sta nt to  Med ica re B Manager Roger McDone l l .  He 
was i n strumenta l in  i n it i a t i ng the "Outsta nd i ng  C lerk 
of the Month " awa rds in h i s Med ica re B Correspon ­
dence Depa rtments and a l so awa rded a p l aque to the  
"Outsta nd i ng  Emp loyee o f  t he  Yea r" i n  h i s  depa rtment 
severa l months ago. 
He has a BS degree in Jou rna l i sm and  Pub l i c  Re­
la t ions from the U n ivers ity of Flor ida a nd  has served 
fou r years i n  the U n ited States Navy. He a nd  h i s  wife 
D ia ne,  have one son ,  La rry ,  J r . 
La rry was Cha i rman of the Spr i ng  go l f  tou rnament 
sponsored by the Employees C l ub  a nd is q u ite a go l f i ng  
enthus i ast h i m se lf .  
CHR I S  M ESS I NGER PROMOTED TO 
SPEC IAL ASS I STANT I N  M ED ICARE B 
The promot ion of Chr i st i ne 
Mess i nger  to Spec i a l  Ass i stant i n  
cha rge of t h e  Correspondence 
Depa rtment of Med ica re B was 
a nnounced by Med ica re B Man ­
ager, Roger McDone l l ,  effect i ve 
August 6. She succeeded La rry 
Payne who was promoted to As­
s i stant Manager of the Med ica l  
Review Depa rtment .  
Chris Messinger Chr is  w i l l  be Spec ia l Ass ista nt 
over Correspondence,  Correspondence Contro l ,  Tra n ­
scr i b i ng ,  Doctors '  Hot L i n e ,  Congress ionals ,  Reprocess­
i ng, a nd Te lephone I nformat ion . 
She has  been a n  emp loyee with B l ue  C ross a nd B l u e  
Sh ie ld  for t h e  past 1 8  months as  a Methods Depa rt­
ment Ana lyst .  Her exper ience was pr i ma r i ly concerned 
with the i mp lementat ion of the word process i ng  sys­
tem .  
She i s  a nat ive of Manhatta n a nd graduated f rom St . 
Joseph ' s  Co l l ege with a BS degree . She was with the 
federa l government for  e ight yea rs a nd has  con s iderab le  
exper ience i n  Adm i n i strat ion , Pub l i c  Re la t ions ,  a nd 
Col lege Student Affa i rs at St . Joseph ' s . 
twelve/ ' ' 
TWO PROMOT IONS ANNOUNCED 
I N  I NTERNAL AUD IT 
Tom Dunn Jim Gesse//s 
The promot ions  of Tom Dunn  and J i m  Gessel l s  have 
been a n nounced by Jack B rown ,  Manager of I ntern a l  
Aud it .  
Tom was promoted f rom Sen ior I nterna l Aud itor to 
Ass i stant Manager for F i nanc i a l  a nd Operat iona l Aud its ,  
effect ive J u ly  1 ,  after two yea rs exper ience w ith  the 
P lans .  
Tom i s  a graduate of  the Un i vers ity of Tennessee at 
Knoxv i l le and has a degree i n  Bus i ness Adm i n i strat ion 
with a Major in Account i ng. He i s  a member of the 
I n st i tute of I nterna l  Aud itors, Nat iona l  Assoc i at i on of  
Accounta nts ,  and  a mem ber and part i c i pa nt i n  Theatre 
Jacksonv i l l e. 
J im ' s promot ion was f rom Sen ior  EDP  Aud itor to 
Ass i stant Manager for EDP  Operat iona l Aud its ,  effect i ve 
J u ly 1 .  J i m  has  been an  emp loyee s i nce Ma rc h ,  1972 ,  
i s  a graduate of the U n ivers ity of Dayton ,  O h io .  He  
ho lds  a BS degree i n  Bus i ness Adm i n i strat ion w i th  a 
Major i n  I ndustr i a l  Management .  
J im ho lds  membersh i p  i n  the Nat iona l Assoc iat ion 
of Accounta nts ,  the I n st itute of I nterna l  Aud itors ,  and 
Data Process i n g  Management Assoc iat ion .  He  was re­
cent ly wr itten up in PROF I LE  upon rece i pt of h i s  cer­
t i f i cate in Data Process ing wh ich was qu ite a n  honor 
for h i m .  He and h is wife ,  Mary ,  have th ree c h i l d ren , 
i nc l ud i ng  Annette who i s  work ing i n  Cost Accou nt i ng  
for t h e  summer .  
JANE W I LL IAMS'  G I FT BLENDS I N  WELL 
As a token of the i r  grat itude for prompt ,  eff i c ient 
and  cou rteous  serv ices rendered , severa l doctors i n  
M ia m i  Beach sent a yel low a n d  go ld ten - speed b l ender 
to Jane Wi l l i ams  "for a l l  you r  k i ndnesses. " 
Jane ,  a n  employee with Med i ca re B fo r a lmost f ive 
yea rs, i s  l ocated on the fou rth f loor of the U n iversa l 
Ma r ion Bu i l d i n g  where she hand les ca l l s wh ich  come 
i n  on t he  Phys i c i ans ' I nformat ion Serv ices " Hot L i ne . "  
She has  a l so served as a PROF I LE  reporter fo r  over 
t h ree yea rs. 
CO- SIGNING ?  
Credit Union Advice . . .  Be Carefu. 
Wou ld  you co-s ign a credit un ion loa n  for me? I ' m  the 
person work ing r ight bes ide you every day .  Somet i mes 
I ta ke a b reak or eat l u nch with you .  I ' m  a l most a lways_ 
p l easant to be with a nd I ' ve never done a nyth i ng wrong, 
that you know of. Wel l ,  what ' s  you r  a nswer? To s ign or 
not to s ign?  
You r  B lue Cross a nd B l ue Sh ie ld  Employees Cred it 
U n ion  wou l d  l i ke to make the dec i s ion a l itt le  eas ier 
for you .  And ,  i n  the s i tuat ion descr i bed a bove , Fra nces 
Stewa rt ,  Cred it U n ion Manager ,  recommends ,  " Don 't 
s ign .  At least not u nt i l  you know a l i tt le  b i t  more about 
the borrower . " 
Recent cou rt and  leg is lat ive dec i s ions wh ich l ower 
the age of matu r ity or lega l adu lthood to 18 have 
opened a who le new a rea of f i nanc i a l  respons i b i l ity for 
a l a rge group of you ng peop le ,  accord i ng  to cred i t  
un ion off icers .  Mak i ng loans  a nd co-mak i ng  (o r co­
s i gn i ng  loa ns) ca n be a com pl i cated matter for the 
young ,  i n exper ienced borrowers ,  a ccord i ng  to M rs . 
Stewa rt . There a re a l so a vast n umber of o lder borrow­
ers who know l i tt l e ,  if anyt h i ng ,  a bout the pract i ce of 
co- s ign i ng. she sa id .  
Know What You're S igning 
M rs. Stewa rt suggested that before mak i ng  a ny de­
c i s ion about co- s ign i ng ,  a borrower shou ld  rea l ize that , 
"A co-s igner ,  i n  every respect , a ssumes fu ll respons i ­
b i l i ty fo r a loa n .  When  a 'maker '  ta kes out  the  loa n ,  he 
s igns a sta ndard form ,  the top of wh ich  conta i n s  a 
prom i sory note, wh i l e  the lower ha l f  ident i f ies the exact 
amount of the loa n ,  the exact amount of i nterest and  
the  rate o f  i nterest to  be pa id .  I f  the loa n i nvo lves a 
co-maker  (co -s igner) , the co-s igner a l so s ign s the loa n 
form .  Dup l i cate cop ies a re kept by the lend i ng agency 
and the borrower .  The co- s igner actua l ly co- makes the 
loa n ,  a nd upon defa u lt of  the maker  i s  respons i b le for  
the fu l l  u n pa i d  amount of  the loa n  and i ts  i nterest ac ­
cord i ng  to the terms of the fo rm wh ich he  and  the 
'maker '  s igned .  
"We don 't want t o  d i scou rage a nyone from ta k i ng  
out  or co-s ign i ng  a loa n .  We on ly want  to  he l p  em ploy­
ees avo id the prob lems wh ich a r i se , " M rs .  Stewa rt 
poi nted out ,  "when co- s igners fa i l  to u ndersta nd the 
lega l i m p l icat ions of loa n contracts .  Here in the c redit 
u n ion ,  we give the fo l l ow ing adv ice to potent i a l  makers 
a nd co-makers, i n  order to he l p them avo id emba rrass­
i ng ,  i n conven ient s ituat ion s. " 
1 .  Know each other . . .  don 't p ick  a casua l f r i end 
or  co-worker .  Make sure the borrower i s  stab le ,  has a 
job capab le  of support i ng the loa n p l u s  h i s  other  i n ­
debtedness .  Look i nto t h e  borrower ' s cred it rat i ng .  
What i s  h is borrow ing h i story? Make sure that you now 
know and a lways wi l l  know the borrower ' s  whereabouts . 
2 .  Know the agreements of the loa n . . .  the amount ,  
the i nterest ,  the per iod of t ime a nd rate of repayment .  
3 .  Know the f i na nc ia l  cond i t ion of each other . . .  
loa ns  have been den ied and co- s igners refused because 
of over- i ndebtedness of e i ther pa rty . F i nd  out now ,  be­
fore be ing den ied and em ba rra ssed. 
4 .  Most lend i ng agenc ies wi l l  not accept spouses 
as co-s igners .  
5 .  Some loans do not requ i re co-s igners . . .  don ' t  
enta ngle someone i f  you don 't have to . 
nine/ Mm• 
Loans  a re l ega l cont racts . Fa i l u re to l i ve up  to t 
agreements can resort i n  lega l act i on .  Sav i ng  a 
borrow i ng a re every day act iv i t ies ,  but they can 
com pl icated by m isu ndersta nd i ng. Avo id  prob len 
The c red it u n ion i s  happy to adv ise and he l p  whenm 
a nd however it ca n .  A l l  you have to do i s  ask .  
SECUR ITY GUARD JON ES CELEBRATES 
50TH WEDD I NG ANN IVERSARY J ULY 1 5  
S i nce h e  was h i red ear ly th i s  yea r ,  John  R .  Jon 
has  become one of the best l i ked Laugh ren Secu r  
Gua rds  at B l ue Cross a nd B l ue Sh ie ld .  
I n  fact , severa l emp loyees attended h i s  Go ld  
wedd i ng a n n iversa ry when he and h i s  w i fe ,  E l izabe­
were honored at a recept ion g iven by the i r t h r  
daughters on  Sunday afternoon ,  J u ly 1 5 . They a l  
have e leven gra ndch i l d ren and one  great gra ndch i l c  
M r . Jones greets t h e  day-sh i ft em p loyees a t  t 
Rosse l l e  Street entra nce to the pa rk i ng  ga rage a 
many emp loyees fee l he goes out of h i s way to h e  
them (such  as  ta k i ng them to  the 700 Bu i l d i ng with 
umbrel l a  when it ra i n s) . He d i rects v i s itors and e 
p loyees to the i r pa rk i ng  spaces a nd i s  most cou rteo 
to a l l  w ith whom he comes in contact .  
He ' s  ret i red f rom A & P Baker ies ,  a nd h is  work  i r  
f i sh  ma rket took h im c lose to one of  h i s  favorite he 
b i es - fis h i ng .  I f  he cou l dn 't catch 'em ,  he so ld  w� 
others caught !  
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The Plan Performance Review Committee's first meeting was held in August in the Board of Directors Room of the Main 
ding. From left a re, Jim Holloway, Jim Gibbons, Bob Broadbent, Jack McAbee, George Lewis, Cha irman Jim Hopper, Senior 
f Advisor B il l  Skelley, Bill Hubbard, Wilbur Gay, Bob Batie, Helen Pollock, and Flake Hewett. Committee members not present 
Mary Bondurant and Mike Cascone. 
LAN PERFORMANCE REVIEW 
COMMITTEE ESTABLISHED 
N. J. Stansell , Senior Vice President, has announced 
establishment of the Plan Performance Review 
11mittee. 
ts purpose is to be responsible for recommending 
ndards and monitoring Plan performance of local 
i national business. The objective will be to attain 
highest level of performance possible. 
Vlanagement personnel from each Division will serve 
the committee and were appointed by their respec­
; Vice Presidents. 
fhe Senior Staff Advisor to the Committee is W .R. 
;lley, Vice President-Corporate Staff and Planning,  
j Jim Hopper, Manager. National Accounts, will act 
chairman. 
Other members include: 
Flake Hewett , Blue Cross Claims Manager; Jack 
McAbee, Blue Shield Claims Manager; Bob Batie , Meth­
ods Department Manager; George Lewis, Physician Re­
lations Manager; Wilbur Gay, Underwriter; Jim Gib­
bons, Subscribers Service Manager; Bill Hubbard, Hos­
pital Relations Representative; Helen Pollock, Claims 
Administrative Assistant; Jim Holloway, Blue Cross and 
Blue Shield Support Assistant Manager; Bob Broad­
bent, Nat ional Accounts Assistant Manager; Mary Bon­
durant, Assistant Finance Division Coordinator; Mike 
Cascone, Medical Division Manager. 
eight/ � 
ALTAM ESE D IXON PROMOTED 
TO SUPERV ISOR 
The promotion of Altamese 
Dixon to Supervisor of Transcrib­
ing ,  Telephone Information, Cor­
respondence Control and Re­
search was announced by Medi­
care B Manager Roger Mc Donell 
on July 30. 
An employee since September. ,  
1 968 , Altamese was named "Out­
standing Employee of the Year" 
A/tamese Dixon a few months ago by fourth floor 
Medicare B Special Assistant Larry Payne. Her per­
formance with the Plans this past year has escalated 
her from Control Clerk to Section Leader to Supervisor. 
Obviously well thought of by her fellow employees, 
her combined department surprised her with a luncheon 
on August 8 and presented her with an electric waffle 
iron to celebrate her promotion. In addition, this mother 
of seven received floral arrangements and congratula­
tory cards from many who wished her well. 
The PROFI LE  Reporter on her floor states: "Al is a 
most deserving person. Her outlet is serving, and she is 
famous all over Medicare B for her delicious deviled 
crabs. " 
GAI L  HARR IS  PROMOTED TO DATA 
RECORD I NG SUPERV ISOR 
Gail Harris ' promotion to  Data 
Recording Supervisor has been 
announced by John Nunn, Man­
ager of Data Control Services, 
effective July 30. 
Gail is in charge of the night 
shift Data Recording,  ninth floor , 
Universal Marion Building. Her 
background consists of five years 
of experience in all phases of 
Data Recording ,  in which she 
most recently served as Section Leader. 
This is a new position established because of the 
growing number of employees on the night shift. Mary 
Ann Benton is also a Supervisor for the night shift. 
Gail has a degree in IBM Key Punch and Business 
Machines from Lincoln Business College where she 
graduated in 1 965 . She has lived in Jacksonville for 
the past 27 years and has two children, Michele and 
Michael . 
SUGGEST ION AWARD W I NNERS 
Pat Trock, Mail Operations Clerk, is the largest sug­
gestion winner this month with a $30.00 award for her 
suggestion concerning mailing Medicare Part B hospital 
checks and EOMB's in the same envelope. 
Brenda Ransome, Coding Clerk , Blue Cross Special 
Claims, won $ 1 4 .00 for her idea concerning space on 
outpatient cards for hospitals to indicate if patient is 
a full time college student. 
Pamela Hodges, Subscribers Service Section Leader , 
is $ 1 0.00 richer for her suggestion about changing the 
present Blue Cross and Blue Shield identification card. 
thirteen/ • ' 
PAT HANCOCK PROMOTED I N  
BLUE SH I ELD CLA IMS 
Pat Hancock 
Pat Hancock was promoted to 
Supervisor of Medicaid and Pre­
scription Drugs on September 
1 0 ,  it was announced by Blue 
Shield Manager, Jack McAbee. 
Pat was first employed with 
Blue Cross and Blue Shield in 
February, 1 970 in the Medicare 
Part B Correspondence Depart­
ment. In July, 1 97 1  she and her 
husband, Tom, moved to Talla­
hassee to enable him to finish school at Florida State 
University and Pat transferred to the Tallahassee 
branch office. While there she worked as a Recep­
tionist , Group Secretary, and then as State Claims 
Analyst. 
When Tom graduated in June they returned to Jack­
sonville. She served as Special Accounts Coordinator 
from June 1 9  until her promotion. Pat and Tom have 
a six-year-old son, Tim. 
SECT ION LEADER PROMOT IONS 
Elaine Angelo, Subscribers Service-Group, was pro­
moted to Section Leader in Gladys Westmoreland's 
Department, Group Billing, effective July 23 . 
Elaine, an employee for 3 ½  years, is presently at­
tending Florida Junior College at night. She is a li­
censed Senior Beautician, having won a scholarship 
to study this following graduation from Robert E. Lee 
High School. She shares the Section Leader responsi­
bilities in her department with Shirley Sellers. 
Joyce Warner has been promoted from a Billing 
Clerk to Section Leader in the Coordination of Bene­
fits Department,  effective August 6. 
Joyce has been an employee since October, 1 969 , 
and is a graduate of Johnson C. Smith University in 
Charlotte, North Carolina with a BS degree in Psychol­
ogy. She has one son, Andrew. 
Joyce replaces Tommie Curry as Section Leader. A 
new section in the department was created and Tom­
mie is now a Senior Carve Out Analyst after serving as 
Section Leader for the past five years. Tommie has 
been a Reporter for PROFILE for the past five years 
and has moved into the seventh floor of the new South 
Building.  
Margie Cody's promotion to Section Leader came on 
August 1 4 ,  succeeding Altamese Dixon who was pro­
moted to Supervisor. Margie has worked in Medicare 
B since October, 1 968 and previously worked in the 
Physicians' Hot Line department. She's also been in the 
Correspondence Department. 
A native of Jacksonville, Margie graduated from New 
Stanton High School. Her husband, William, is also a 
native of Jacksonville and they have been married for 
two years. 
FOUR REPRESENTAT IVES RECE IVE SALES 
CERTI F l  CATES OF QUALi F ICAT ION 
Receiving their Certificates of Qualification following their 
sales training classes are, from left, Bob Davis, John Barton, 
Mike Coupe' and Gene /vankow. Senior Vice President, W. J. 
Stansell, at right, presented the certificates. 
Four new representatives have completed their train­
ing with Blue Cross and Blue Shield, and have been 
assigned to four branch offices according to Group 
Sales Manager, J. C. McGurrin. 
Each received his Certificate of Qualification from 
Senior Vice President, W. J. Stansell, on July 26. 
John A. Barton, 26, is the new Representative in 
Gainesville. A native of Philadelphia, he attended Jack­
sonville University and received his Bachelor of Arts 
degree in English. He was previously a Department Man­
ager with a large chain before joining Blue Cross and 
Blue Shield. He is single, presently engaged, and en­
joys tennis, golf, and painting. 
Michael E. Coupe', 22, has reported to the Pensa­
cola branch office. He is a graduate of West Florida 
and there received his Bachelor of Arts degree in 
Political Science. He is a native of Portsmouth, Vir­
ginia and worked as a clothing salesman before join­
ing the Plans. He is married, enjoys sports, reading and 
chess. 
Robert W. Davis, 24, is working out of the Coral 
Gables branch office. He is a native of New York City, 
is married and presently has no children. He transfers 
to Coral Gables from Chicago where he also worked 
for Blue Cross and Blue Shield as a Sales Representa­
tive. He attended Indiana University for four years, 
majoring in Marketing. He also has a year of Law at J. 
Marshall Law School in Illinois. His hobbies include, 
skiing, fishing,  boating and photography. 
Eugene M. lvankow, 28, is a new Representative in 
Orlando. A native of Newark, New Jersey, he attended 
William Patterson College for three years majoring in 
Psychology. Prior to coming to work for Blue Cross 
and Blue Shield he worked as a sales representative 
for a freight company in Newark. He has something in 
common with the other new representatives, express­
ing a keen interest in photography , chess, golf and 
tennis, and is married. 
SCHOLARSH I P  AWARDED TO 
D IX I E McCORM ICK 
Dixie McCormick, daughter 
of Evelyn McCormick of the Talla­
hassee branch office, was recent­
ly awarded a $600.00 per year 
American Public Works Associa­
tion scholarship to the Universi­
ty of Florida. 
This scholarship is awarded to 
first term junior students in civil 
engineering who have expressed 
serious interest in a career in 
Dixie McCormick the public works field. 
Dixie earned her Associate in Arts degree from Talla­
hassee Community College and will enter the U niversity 
of Florida this month. She has been on the Dean's list 
each quarter and has a 3. 65 average. 
Evelyn has been employed in the Tallahassee branch 
office since 1 962, and her current responsibilities in­
clude serving as secretary to John Bradberry and as 
group secretary. 
KE ITH WARREN ATTENDS N EW YORK  
UN I VERS ITY WORKSHOP 
Keith Warren, Night Claims 
Examiner in Medicare Part B, 
represented Florida Junior Col­
lege at a Video Tape Network 
workshop at New York Univer­
sity from July 24-26. It involved 
live tapings on the campus with 
preview and editing by profes ­
sionals. In October, Keith hopes 
to go to Miami for the fall con-
Keith Warren vention of junior colleges which 
is the largest gathering of the year. 
Keith, an employee for the past eight months, is 
relatively new in the field of electronics and data 
processing. However, he feels that the experience he 
gained in the operation of video tapes and mini­
computers will provide him with a foundation for this 
type of work with Blue Cross and Blue Shield in future 
months. 
wennfnGs 
Kim Jackson and Robert Higginbotham were married on June 
8 at the St. Nicholas Park Christian Church in an evening cere­
mony. Kim has been employed for one year in the WATS Line 
a rea of Special Services; Robert was employed a yea r  ago in 
the Records Retention Department. 
Kim's department on the seventh floor of the Riverside 
Building gave her a wedding shower on June 1 .  Best man at  
the wedding was Mike Spivey, one of  Robert's co-workers. 
(No photograph available.) 
Yvonne Bishop became the bride of Douglass Ryan Cooke 
on August 4 at  a 2:00 p.m. ceremony in Jacksonvi/fe at the 
Park Lane Baptist Church. 
Yvonne is a Supervisor in the Blue Shield Complementary 
Coverage Department and, except for a brief absence, has 
been employed for six yea rs. 
Inez Mills, Federal Employees Program Supervisor, served 
as Matron of Honor, and Belinda Denner was a bridesmaid. 
Yvonne has been a Reporter on· the PROFILE Staff for the 
past three years. (No photograph available.) 
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5 Years 
Blue Cross and Medicare A 
Juan ita Roza r 
Nea l  Kel le r  
Jay Jax 
M i n n ie  Banks 
Samue l  Wa ldon 
Mattie George 
Mon ica Sucre 
V i rg in ia  Du kes 
Al ice Da rby 
Dorothy Ol iver 
E lanor  M i l l s  
Erma Rucker 
Ruth Ro l l i n s  
Duane  Ma ier  
Mary Joh nson 
A lan Adey 
Ma i l  Operat ions 
EDP 
Provider Reimbursement 
Bu i l d i ng Management 
Bu i l d i ng Management 
Bu i ld i ng Management 
Cora l Gables 
Edit Review 
Major Medica l  
EDP Pla nn ing 
Bu i l d i ng Management 
Mai l  Operat ions 
Qua l ity Control 
Blue Shield Review 
Qua l ity Contro l  
Provider Re imbu rsement 
Blue Shield and Medicare B 
Leta Strada 
Lau ra Rou ntree 
Helen Zayatz 
Altamese Dixon 
Juan ita S immons 
M ichael  Bristow 
C la ims Exam i ner  
Screen i ng 
Verify 
Correspondence Con .  
Ed i t  I 
Qua l ity Control 
F IVE  YEARS OF PERFECT ATTENDANCE 
Carl Herring, Assistant Man­
ager, Management Systems, is 
awfully proud of one of his em­
ployees, Richard Watermolen, a 
Programmer, who has worked for 
Blue Cross and Blue Shield for 
five years. 
On May 1 3, Richard marked 
his fifth consecutive year of ser­
vice with the Plans with an envi­
able record of no tardiness and 
Richard Watermolen no days of absence. 
Richard joined the Plans in Operations as a trainee, 
was promoted to Computer Operator, then to Console 
Operator, and in September, 1 972 was promoted to 
Programmer in the Systems and Programming Depart­
ment. 
He is a native of San Diego, California, moved to 
Jacksonville 1 6  years ago, and graduated from Forrest 
High School. He and his wife, Winifred, reside in the 
San Souci area. He loves to play golf but his main in­
terest is photography. 
� 
Quick Quiz Answers 
ANSWER K EY: 1 -c, 2-b, 3-a, 
4 -b, 5-c, 6-c. 
seven/ 
I Year 
Blue Cross and Medicare A 
Linda Hyman 
Claud ia He inzman 
Mary G ross 
Joel lyn Ba rber 
Robert Hewett 
Pau la Raybon 
Linda Steckley 
J ud ith Seaman 
Rhonda Combs 
Freder ick Buchsbaum 
Dona  Wiggi ns  
Debra Wiggi ns 
Norv ie  Ho lmes 
J udy Friday 
Marie Brown 
E la i ne  Angelo 
Wi l l iam S imms 
Diane Jones 
Jannett Thom pson 
Terry Wi l l iams 
Prisc i l l a  Canon 
Delores Harris 
Cheryl Dunham 
Juan ita Jones 
A lbert Pfeiffer 
Carolyn Cowen 
Myra Sm ith 
Rose Wi l l i ams 
Joyce Eady 
Ed ith C rews 
Mae Bel l 
Bern ice Rchardson 
Major Medical 
Ed it Review 
C la ims Adm in .  
Major Medica l  
EDP 
Provider Reimbu rsement 
Group  Sales 
Edit Review 
Keypu nch 
Provider Reimbu rsement 
Enro l lment Adm i n .  
Tit le X I X  
Keypu nch 
EDP 
Pub l ic  Relations 
Mem bersh i p  F i les  
EDP 
Ta l lahassee 
Keypu nch 
Ga i nesvi l l e  
Ga i nesv i l l e  
Keypu nch 
Specia l C la ims 
Cash iers 
Stock Room 
EDP 
Cora l Gab les 
Keypu nch 
Serv ices 
Ma i l  Operat ions 
M icrofi lm  F i les 
Major  Med ical 
Blue Shield and Medicare B 
Marcedea Prissley 
Donna Davis 
Stephan ie Whiddon 
J udy Hyman 
Sh i rley Flores 
Vonda lee Ch i lds  
Carol  Cox 
Al ison J udd 
Sandra Green 
L inda Lee 
Jan i s  Hayes 
Margaret Thompson 
I na Jenn i ngs 
Deloise Edwa rds  
Debra S i lva 
Betty Maxwe l l  
Lorra i ne  Lee 
Myra Bai ley 
Sandra Stephenson 
Sandra Russel 
John  Wensten 
Yvonne G i l bert 
Deborah McLa i n  
Veron ica Johnson  
Prepayment Screen ing  
Spec ia l  #2 
Cred i t . Adj ustment 
Cla ims Approva l 
Correspondence Con. 
Prepayment Screen i ng 
Cred i t  Adj ustment 
Correspondence #I  
Entry 
Services 
Typ ing 
C la ims Exam i ner 
Correspondence Con.  
Entry 
E nt ry 
Entry 
Services 
Specia l #2 
Verify 
Verify 
Prepayment Screen ing 
Entry 
Entry 
Prepayment Screen i ng 
,Years 
logene Mul lins 
you a re look i ng  fo r someone who i s  i n  great de­
d, t ry Imogene M u l l i n s ,  R . N ., who ce lebrated her  
1 a n n iversa ry w i th  the Pla ns  on September 8 .  Ho ld ­
forth i n  her  new F i rst A id D i spensa ry on the s i xth  
· of the Ma in  Bu i l d i ng, Imogene sees between 250 
300 peop le a week .  That 's  a lot of peop le when 
cons ider she has  been i n  her present pos it ion s i nce 
ch , 1968. 
efore a ssu m i ng the respons i b i l ity of Corporat ion 
;e, I mogene served as  Med ica l  C la ims  Exa m i ne r  for 
c B l ue  Sh ie ld ,  coord i nated c l a ims  for Bas ic  B l ue 
;s a nd  B l ue Sh ie ld  with the C la ims  Com m ittee, a nd 
Supervi sor of Major Med ica l  a nd Extended Benef it 
ms. 
he was born a nd educated in Maysvi l l e ,  Kentucky, 
: her  nu rses t ra i n i ng at Bethesda Hosp ita l School 
l u rs i ng  in C i nc i n nat i, Ohio and took her postgrad­
i work in Pub l i c  Hea lth aff i l i ated with the U n ivers ity 
� i nc i n nat i .  Pr ior  to jo i n i ng B l ue Cross and B l ue  
dd  she  wa s i n  hosp ita l n u rs i ng  i n  Oh io, Ca l iforn i a, 
A labama ;  with the Un ited States Pub l i c  Hea lth 
dee in Norfo l k ,  V i rg i n i a  work i ng  with Merchant and 
i i gn  Seamen ;  w i th  the Un ited States Pub l i c  Hea lth 
1 ice in Yuma , Ar izona work i ng  with the Yuma I n ­
i s  a nd m igratory workers .  
er  h u sba nd, George, ret i red after 30 yea rs i n  the 
'{ and i s  cu rrent ly emp loyed at NAS as  Recreat iona l  
:: i a l i st i n  sports .  Imogene enjoys a l l  k i nds  of  sports ,  
?c ia l ly bow l i ng ,  and  has  been a member of  the  
> loyees C l ub  women ' s  league fo r  th ree yea rs a nd re­
: ly  bowled a scratch 203 game. 
Eugene B1�adley 
Eugene L. B rad ley ,  Sa les Rep­
resentat ive i n  the Sarasota 
branch, h i t the 1 5 -yea r m i l estone 
on  Septem ber 2 .  He has  worked 
i n  Sarasota s i nce he was h i red 
a nd reports to Bra nch Manager 
C l a rence Bol i n  who i s  located 
in St . Petersbu rg. 
1 Gene i s  a nat ive of Iowa, a 1 
� graduate of Panora H igh Schoo l, 
� a nd has  l ived i n  F lor ida fo r the 
past 17  yea rs . He  graduated from the Amer ican I n -
stitute o f  Bus i ness i n  Des Mo i nes, and  i s  a Navy 
vetera n .  He a nd h i s  wife, Ma rtha, have th ree ch i l d ren , 
David, Ma rk and Jean  Anne .  Gene i s  keen on the out­
doors, enjoy i ng canoe i ng ,  camp i ng, and f i s h i ng .  
10 Years 
George S .  Lew i s  a nd James R .  Co le  both came to 
work for B l ue  Cross and B l ue Sh ie ld  on Septem ber 3 ,  
1963 , but many m i l es apart .  
George was h i red as  a n  En ro l lment Representat ive in  
Ft . Myers a nd tra nsfe rred to M ia m i  a s  a Phys i c i an  Re­
lat ions Representat ive i n  1966. He was promoted to 
Manager of Phys i c i an  Re lat ions i n  l ate 1967 and moved 
to Jacksonv i l l e  to succeed Mr .  Sta nse l l  who became 
Vice Pres ident of Phys i c i an  Affa i rs .  
George and h is  wi fe, Hazel , have two boys a nd a gi r l .  
You 've seen h i s  p i ctu re i n  PROF I L E  severa l t i mes as  a 
champ ion ten n i s  p layer . He won the men ' s  s i ng les 
t i t les in  1969, 1970 a nd 1972 . 
J im Col e  i s  present ly Ass i stant Manager ,  Govern ­
ment Systems  i n  the EDP Depa rtment on  the  n i nt h  
f loor o f  t he  Ma i n  Bu i l d i ng. He has  he l d  t h i s  pos i t ion 
for the past th ree yea rs a nd was prev iou s ly Ass i stant 
Manager in the  Subscr i bers Service Depa rtment and  
Manager o f  Data Record i ng .  
J i m  was born in Detro i t, M ich igan  but l ived most of 
h i s  l i fe i n  Ha rr i man ,  Ten nessee where he graduate from 
h igh schoo l .  He attended the Un ivers ity of Tennessee 
in Knoxv i l l e and spent fou r  yea rs in the Army. He 
moved to F lor ida 18 yea rs ago ,  and  i s  ma rr ied to Patsy. 
H i s  hobb ies i nc l ude photography, pa i nt i ng ,  a nd  go lf .  
He  has entered severa l of h is decou page p ict u res i n  
past Arts a nd  Crafts shows sponsored b y  the Emp loy­
ees C l ub .  
Health Insurance 
Coverage Surveyed 
I n  1970, nea r ly 78 percent of America n s  u nder 65 
had hospita l i nsu ra nce and s l i ght ly more than 75 per­
cent had su rg ica l  coverage ,  AMER ICAN M ED ICAL  N EWS 
reports .  The f igu res a re based on  the l a stest "vita l sta ­
t i st ics" report of  the Nat iona l  Center fo r  Hea lth Sta ­
t i st ics .  The report a l so revea l s  that 44.8  percent of a l l  
hosp ita l coverage was with B l ue Cross a nd B l u e  Sh ie l d  
p la ns  a nd tha t  a lmost a l l  persons 65 yea rs and  over 
had Med ica re coverage a nd a pprox imately ha lf of them 
had some form of add i t iona l  hea lth i nsu rance. 
sixJ mrofillB 
M ED ICARE B OUTSTAND I NG EM PLOYEES 
Outstanding employees for the month of July in the Corre­
spondence Department are, from left, Nona Braud, "Clerk of 
the Month in Correspondence Control, " Tom Arnold, "Most 
Improved Clerk, " and Mary Bryant, "Clerk of the Month. "  
A MOTHER 'S PR I DE 
Jessie Cobb, Claims Examining Supervisor in Medicare B,  
has good reason to be proud of her daughter, Carolyn Louise 
Greene. Carolyn received a trophy as the top "money raiser" 
($100.00) in a project to help raise money for redecorating 
the Cosmetology Laboratory at Ribault Senior High School. 
Carolyn, 1 7, is a Senior Cosmetology student at Ribault and 
maintains an "A" average. She was also elected President of 
VICA (Vocational Industrial Clubs of America) at Ribault. 
fifteen/ ' '  
wenn1r-1Gs " 
Pam Tuten became the bride of Kenny Nichols on June 
2 followed by a reception at the church. Pam is employed 
in the Data Recording Department at the Universal Marion 
Building. She transferred into that department from the Sa/es 
Support Department in November, 1 972. Pam and Kenny 
are both graduates of Forrest High School. 
Norma Fouraker was married to Eddie Hodge on May 26 at 
the Church of God Prophecy in Jacksonville with a reception 
following at the church. 
Norma has been an employee for one year in the Data 
Recording Department on the ninth floor of the Universal 
Marion Building. Debi Silva, her co-worker and a reporter 
for PROFILE, was her Maid of Honor. 
� 
Quick As A 
Wink 
Nearly 1 ,200 Jacksonvil le employees took advantage 
of glaucoma and vision tests made avai lable in August 
through the joint efforts of the Jacksonvi l le Riverside 
Lions, Jacksonvil le Downtown Lions, The Society for 
the Prevention of Blindness and Blue Cross and Blue 
Shield.  
In the Riverside area, of the 7 1 5  persons screened, 
7 were found to have glaucoma and 1 borderline case 
was discovered. At the Universal Marion Building, of 
the 452 employees screened, 6 positive cases and 5 
borderline cases were discovered. 
Miss F lo Melanson, R. N.  of the Society for the Pre­
vention of Blindness, stated that the majority of bor­
derline cases end up as positive. 
Dr. Neil F. Letts , Opthamologist, donated one day to 
conduct the screening at the Riverside Building, August 
1 4- 1 6  while tests were given downtown August 2 1 -23 . 
The Riverside Lions obtained 40 eye wil ls at River­
side; the Downtown Lions received 46 eye wil ls at the 
Universal Marion Building. 
sixteen /  
B I LL PR I EST APPO I NTED DEPUTY 
D ISTR ICT GOVERNOR FOR L IONS 
Bil l  Priest , Government Pro­
grams Analyst , was appointed 
Deputy District Governor for the 
Lions Clubs in his region on 
July 1 .  
Bi l l ,  a former SSA employee in 
Baltimore, has been a member 
of the Lions since 1 961 and has 
progressed through various of­
fices in his club.  He was elected 
Bill Priest President in July,  1 97 1  and a 
year later was selected to be Zone Chairman with the 
responsibi lity for four clubs in his area. In October 
last year, Bi l l  moved to Jacksonvil le and became affi li­
ated with the Jacksonvil le-Riverside Lions Club.  In 
addition to his secretarial duties , as Deputy District 
Governor he has the responsibility for overseeing eight 
clubs in his region assisted by two Zone Chairmen. 
The Lions Clubs, members of an international or­
ganization with over a mi l l ion members, have as their 
primary project assistance to the blind. There are 
twelve clubs in the Jacksonvil le area, a l l working to 
help the sightless. Their projects include furnishing 
leader dogs to the blind, operating eye banks and glau­
coma screening units, and assisting the needy in get­
ting eye examinations and glasses. The Lions Clubs 
also participate in many other civic and community 
projects . 
If any Blue Cross and Blue Shie ld employee is in­
terested in donating his or her eyes to the Lions Club 
or anyone has any eyeglasses they could donate, please 
contact Bil l  at extension 6464. Bi l l  is a lso interested 
in meeting other Lions who work at Blue Cross and 
Blue Shield and would appreciate their cal l ing him and 
identifying themselves. He is located on the 1 6th f loor 
of the Universal Marion Bui lding. 
service awards 
20Years 
!label Fleming 
Mabel F leming completed her 
20th year with Blue Cross and 
Blue Shield on September 2, just 
a couple of weeks after she 
moved into the third f loor of the 
Main Building. 
An Assistant Manager in Sub­
scribers Service and E DP Co­
ordinator for the Marketing Di­
vision, Mabel has worked on the 
same floor in the two-story build-
ing on Riverside since she came to work in 1 953 ,  
when the building was two years old. " I  have worked 
every desk in Subscribers Service, " says Mabel . She 
was promoted to Section Leader in 1 957 , to Super­
visor in 1 964 , and has been Assistant Manager since 
1 969 . 
She is a native of St. George, Georgia where she 
graduated from high school and has lived in F lorida 
for the past 3 1  years. Her name is synonymous with 
bowling as she has been a member of the women's 
bowling league as wel l  as serving as its president for 
many years. She is also very fond of fishing, and she 
and her husband, Ruble, have two sons, Lee and Bil l ,  
p lus two grandchildren. 
When you think of the Blue Cross and B lue Shield  
Employees Credit Union, you a lso think of  Mabel as 
she has served as Chairman of the Credit Union Credit 
Committee for the past seven years. She has donated 
a great deal of her time after working hours to the 
growth and success of this organization. 
James Hoppe1', J1,. 
Jim Hopper, Manager, Nation­
al Accounts , celebrated his 20th 
anniversary on September 1 5 .  
Before his promotion to Manager 
of this department, Jim was a 
Field Representative in Gaines­
vi l le and Jacksonvil le and also 
served as Branch Sales Manager 
in Jacksonvil le .  
F lorida National Accounts is 
one of the leading departments 
in the country. At the annual sales meeting in May, 
this department reported 1 06 new groups including 
1 6,000 + new applications. The department is present­
ly located in the Agency building on Myra Street. 
Jim is a lifetime resident of Jacksonvil le and a 
graduate of Robert E. Lee High School. He has a BSBA 
degree in Business Administration from the University 
of Florida.  He served as an officer in the United States 
Air Force for three years, is married to June, and they 
have three children, Mark, Terri, and Gayle.  Mark is 
an outstanding basebal l  player and recently  signed a 
scholarship with Florida Southern Col lege in Lakeland, 
which won the National Col legiate Athletic Association 
championship in 1 97 1  and 1 972.  
Louise Pe11kinson 
A 20-year veteran with 
Plans as of September 2 1  
Louise Perkinson, Supervisor 
OCR Typing and Medicare A 
Her past responsibil ities h 
included working in Corres� 
dence, in the IBM Departm1 
in Direct Pay Fi les, then in I 
Punch as a Control Clerk ; ,-
�
c J� .. , Key Punch operator. She I ---- ·- ·· t m:Jflb� promoted to Supervisor of C 
Recording for Medicare A in June, 1 966 and additic 
responsibil ities were given to her in September, 1 �  
when she became Supervisor of OCR Typing. 
In early August Louise made "what I hope is my 
move " to the new South Building. She was origin 
located on Forsyth Street downtown in the o ld SE 
nole Building, then moved to the two-story building 
Riverside, to the 400 Building, back to Riverside, ; 
then to the Universal Marion Building! 
Louise is a whiz-bang at sewing, making al l of th 
beautiful c lothes she wears, her daughter Tina 's, ; 
some for her granddaughter, Robin. She has livec 
F lorida since she was a year o ld and graduated f, 
Robert E. Lee High School .  She and her husband, , 
have two children, Faith Mansel l  and Tina Hubbarc 
Ina DeVane 
September 23 wil l  mark 
20th year Ina Devane has wor 
for Blue Cross and Blue Shi1 
She is currently Supervisor 
E DP Quality Control located 
the e ighth f loor of the new So 
Building. 
She previously worked a:  
Receptionist, in Personnel, 
the E DP Department, and 1 
promoted to Supervisor of 
Edit Section and Microfi lm in Medicare B. 
Ina has been qu.ite active in social activities , e� 
cial ly  when Blue Cross and Blue Shield were srr 
She reigned as Miss Blue Cross 1 957,  "which I s 
always remember as a very exciting and memor, 
occasion. "  She was also Treasurer of the Emplo) 
C lub and served on the Credit Union Supervisory C 
mittee. She graduated from high school in Nashv 
Georgia, attended Miami Jacobs Business Col legt 
Dayton, Ohio and has lived in Florida for the past 
years. 
She and her husband, Bi l l , are enjoying their 1 
home in Beauclerc Gardens almost as much as t 
enjoy their three adorable poodles ,  Gigi , Martini, 
Puddin which are their first love. Ina does some mo, 
ing and also enjoys cooking. 
five/ � 
)bstetrical Benefit 
:hange Announced 
Employees wil l  be pleased to know that a change in 
istetrical benefits effective August 1 ,  1 973 was an­
>unced recent ly by Blue Cross and Blue Shield Presi­
rnt J. W. Herbert . 
On August 1 al l B lue Shield obstetrica l  benefits wil l  
i a l lowed wherever performed. Present Blue Shield 
,ntracts restrict outpatients to the del ivery of a l iving 
fant or a ful l -term pregnancy under a fami ly contract . 
1e effect of this announcement is to make regular 
-patient obstretrical  benefits available for termina­
ms of pregnancy regardless of the locat ion in which 
e service is rendered. 
Out of the hospital  pre-natal  and post-natal  care 
main non-covered services in most contracts.  No 
1ange is being made in contract requirements for 
,stetrical benefit eligibil ity. 
The revised Blue Cross contracts provide hospital 
1tpatient obstetrical benefits as fol lows: 
a.  Emergency room treatment of non-occupational 
:cidental  injuries within 72 hours of the accident. 
b. Minor surg ical  services in out-patient service 
eas of the hospital which now includes obstetrics. 
igular inpatient hospital benefits are ava i lable. 
c. Laboratory and diagnostic x-ray tests prior to cov­
ed surgical procedures provided such tests are re­
ted to the necessity of the surgery and not duplicated 
the time the procedure is performed whether in or 
it-patient. 
It should be noted that outpatient obstetrical cover­
:e has for some time been provided by the great 
ajority of our National Account groups such as the 
:deral Employees Program, Bethlehem Steel, South­
n Bel l, Ford, General Motors, etc. 
YOUR BENEFITS 
BOX SCORE 
There are several options available to you on our 
Reti rement Program other than the regular monthly 
pension. This pension is on you alone and ceases at 
your death. 
OPTIONS AVAI LABLE ARE: 
1. 10 YEAR CERTAIN a smaller pension but guar­
anteed for 1 0  years to you or your benefic iary. 
2. 20 YEAR CERTAIN a smaller pension but guar­
anteed for 20 years to you or your beneficiary. 
3. JOINT & SURVIVOR (100%) a smaller pension 
but payable to you or your beneficiary as long 
as either of you lives. 
4. JOINT & SURVIVOR (%) a smaller pension 
payable to you during the joint lifetime of you 
and your beneficiary, and following the death 
of one of you, two-thirds of the amount payable 
to the survivor for his or her lifetime. 
5. LUMP SUM SETTLEMENT An employee may re­
ceive his retirement pension in a onetime lump 
sum settlement. 
If you are interested in applying for any of these op­
tions contact the Employee Benefits Coordinator in the 
Personnel Department as these options must be ap­
plied for prior to one year before your planned retire­
ment. If you make an option selection it protects you 
when you retire but it  is not binding if you decide 
that you do not want the option upon reti rement. 
-Who Runs The 
Florida Plans? 
People want to know who is in charge; who makes 
the decisions. 
The answer is concerned people representing the 
public, hospitals and medicine on two voluntary, un­
paid Boards of Directors. As two separate non-profit 
corporat ions, the Blue Cross and Blue Shield of Florida 
Plans receive necessary policy-making direction and ap­
proval or disapproval on al l proposed major actions 
from its respective Board members. 
The Blue Cross Board consists of 25 members and 
meets every other month. J .  W. Herbert, President of 
the Blue Cross and Blue Shield of Florida Plans, serves 
as a member on both Boards. 
W. R. Hancock, a Leesburg citrus grower, is Chair­
man of the Board for the Blue Cross Plan. He is a 20-
year veteran of the Blue Cross Board and was elected 
its chairman at the Board 's annual meeting last No­
vember. 
The Chairman of the Blue Shield Board is Robert E. 
Zel lner, M.D . ,  a general surgeon from Orlando. Blue 
Shie ld's voluntary Board is made up of 22 members 
and meets quarterly. 
Al l board members are accomplished leaders in the 
communities where they live. They are the finest execu­
tive and professional leaders in F lorida serving without 
remuneration on their respective Boards in the same 
spirit of community service as those who serve univer­
sities, hospital boards or local United Fund organiza­
tions. They run the Blue Cross and Blue Shield  of 
F lorida P lans as a health service plan for the benefit 
of the people of F lorida. 
W. R. Hancock, 
Chairman of the 
Blue Cross Board 
Dr. Robert E. Zellner, 
Chairman of the 
Blue Shield Board 
Letters of Appreciation 
Received from Subscribers 
Lynda Parker, Supervisor, Medicare B Telephone Ser­
vice, received the fol lowing letter commending Frances 
Lunsford from a Medicare benef iciary in Hol lywood: "I 
wish to commend your service and especial ly Mrs. 
Lunsford for the persistent and tenacious attention af­
forded my complaint regarding a computer error .. . 
Mrs. Lunsford patient ly l istened to my recital of detail ,  
conceded that a computer error might have been made, 
and investigated the matter. She has cal led me on 
several occasions to confirm certain detai Is and ad­
vised me that I would short ly receive a draft in payment . 
Yours is a large and busy office with thousands of 
claims received each week, and human errors are pos­
sible. However, the interested efforts of a person like 
Mrs. Lunsford go a long way to negating mechanical 
error. Her interested and cooperative attitude are a 
credit to your office. Keep up the good work. " 
�:: ::� 
A letter has been received in the Jacksonvi l ie office 
concerning Mary Hansell, Fort Myers branch office. The 
subscriber writes: "I should like to express my thanks 
to one of your employees in the Fort Myers office, Mrs. 
Mary Hanse l l ,  and in doing so, would like to let you 
know what a capable and helpful  person she proved 
to be. 
"I have been try ing for the last year to unravel a 
problem with a b i l l  at Ochsner Clinic in New Orleans 
.. . two weeks ago I went to your Fort Myers office. At 
the time of my arrival  the outer office had already 
three people waiting whi le Mrs. Hansel l  was very dil i­
gent ly trying to help a lady in her office. Being right 
outside the open door I was able to hear and observe 
her patience and kindness to this woman. I was very 
much impressed. When it was my turn, I found her 
to be very cheerful, friendly, and ready to go out of 
her way to help. An employee of this calibre is quite 
unique in our present day business world. As I left , 
the office was again completely fil led with people wait­
ing to be helped so I know that Mrs. Hansel l 's workload 
is a heavy one. Nonetheless, she expends every effort 
to carry out your slogan of 'helping the subscriber. ' Oh, 
that we had more like her. " 
The Coral Gables office received the fol lowing letter 
from a subscriber concerning Mary Herring, Medicare 
Analyst : "Thank God, no complaint, just the opposite.  
I would like to commend Mrs. Mary Herring. I hope 
there are many like her in your organization." 
Janice Engel, Medicare B Administrative Assistant , 
received the fol lowing compliments from a CHAMPUS 
subscriber: "It is my desire to thank you for your 
consideration in cal l ing me, after going through my fi le 
to see if  this matter had final ly been sett led satisfac­
tori ly.  What you did is great ly appreciated, and since 
you told me to feel free to contact you should other 
problems develop in the future, I am grateful." 
* �; ::� 
Karlene Zink, Telephone Information, Medicare B, 
received the fo l lowing letter from a subscriber: "This 
is an expression of deepest grat itude personal ly for 
helping me receive a check from Medicare. Your help 
was above and beyond the cal l  of duty. May God bless 
you for helping me, and I feel sure you have been of 
service to many others. Blue Shield is fortunate to have 
a kind and capable person like you." 
A fe l low employee, in commenting on this letter, 
states "Karlene constant ly renders this type of service 
to subscribers and is a valued employee of Medicare 8. 
She has worked here for 6½ years and is a Section 
Leader. " 
seventeen I � 
CONSUMERISM 
-What it means to each of us 
B l u e  Cross and  B l ue Sh ie ld  P l ans  a round  the cou n ­
t ry ,  a s  wel l a s  i ndustry ,  a re rece i v i ng  t h e i r  "fa i r  sha re"  
o f  attent ion  on the pa rt o f  consumers a n d  con su mer 
grou ps.  
Why a l l  t h i s  con su mer i nvo lvement? 
One of the loudest proponents of consu mer ism i s  
Ra l ph  Nader ,  a nd  ga i n i ng support t h roughout the  cou n ­
try ,  i t  wou l d  seem tha t  today ' s  con su mer  movement i s  
a p roduct o f  some soc i a l  changes w h i c h  occu rred d u r­
i n g  the  l ast decade that many of us  m ight have m i ssed .  
M r. Nader c l a i m s  that consumer  f rust rat ions  have 
reached a new h i gh (or low,  depend i ng on how you 
look at it) , beca use of the fo l l ow i ng: 
1 .  I n f lat ion - h i gher  pr i ces ,  often without a ny 
not i ceab le  i ncrea se i n  qua  I ity. 
2 .  The i m persona l ity of b i g  bus i ness - as bus i ­
nesses expa nded a nd were com puter ized , the  customer 
often fe lt  t hat he  wa s a n u m ber ,  not a name .  
3 .  A s l i ppage i n  serv ice and  p roducts - more con ­
sumers were buy i ng  new cars a n d  a pp l i a nces that had 
major defects and had to be reca l led . 
So,  if M r .  Nader i s  r ight ,  the  fact that the  p u b l i c  
has  become d i strustfu l  o f  la rge corporat ions  shou ld  not 
be ta ken l i ght ly .  
Most of u s  were not a round  at the t i m e  of the fou nd ­
i ng of B lue  Cross d u r i n g  the depress ion  o r  B lue  Sh ie ld  
i n  the  1 940 's .  When B lue  Cross of  F lo r ida  wa s formed 
i n  1 944 it was to fu rn i sh hosp ita l ca re p rotect ion to the 
greatest n u m ber of  F lor i d i a n s  at the  lowest poss i b l e  
pr i ce .  I n  1 946 when  B l u e  Sh ie ld  was formed i t s  pu r­
pose wa s essent ia l ly the sa me ,  except i t  wa s to prov ide 
benef its fo r phys i c i a ns ' care .  
So the  i nterest on the pa rt of the con sumer  i s  ob­
v ious :  Ca n B l ue Cross a nd B l ue Sh i e l d  de l iver a s  we 
shou l d ,  conta i n  costs , and  ma ke the system more ef­
f i c i ent? Let ' s  be rea l i st i c ;  ou r  record of performance 
today w i l l  h ave a major effect on the ro le  we hope to 
p lay i n  the futu re .  
None of u s  shou ld  expect th i s  wave of con su mer i sm 
to pass .  The i nd i cat ions  a re that con su m er i nvo lvement 
i n  B l u e  Cross and  B l ue Sh ie ld  affa i rs w i l l  become even 
more i nten se. 
Ca l l  i t  con su mer ism or what you w i l l ,  when you de­
pend on  the  p u b l i c  fo r support and endorsement i t ' s  
more l i ke com mon sense and h u m a n  re lat ions .  And 
whether  o r  not we dea l d i rect ly w ith the  con sumer ,  ea ch 
of  u s  p lays a vita l ro le  in  m a k i n g  the  who le  th i n g  work .  
Let ' s  not forget we ' re dea l i ng with h u m a n  be i ngs with 
h u m a n  prob lems ,  and  remem ber :  
• Peop le  a re the  most i m porta nt part of our bus i ­
ness .  
• The pub l i c  is  not dependent on  us  - we a re de­
pendent u pon  them . 
e;ghteen/  
• Peop le  a re not a n  i nterru pt ion  of  ou r  work  - they 
a re the  purpose of i t .  
• Peop le  a re deserv i ng  of the most attent ive a n d  
eff i c i ent serv i ce w e  c a n  g ive them . 
• Con su mers a n d  providers a re the fo l ks who m a ke 
it poss i b l e  to pay ou r sa l a r ies ,  rega rd less of job  
ass ignm ent .  They a re the backbone of ou r  bus i ­
n ess.  
Ciet Your Blood Pressure Taken­
Bef ore Your Number's Up 
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The effects of h i gh b lood pressu re-a l so known as  
hypertens ion-ki l l  one  ou t  o f  every e ight Amer i cans ,  
every yea r. Th i s  yea r a lone, h i gh b lood pressu re w i l l  
k i l l  250 ,000 peop le .  H B P  leads t o  st rokes, hea rt fa i l u re ,  
ser ious  k i d ney prob lems and frequent ly to ea r ly  death .  
Often referred to  as  "the s i l ent k i l l er , " h ig h  b lood 
pressu re can  ex i st w ithout any v i s i b le  sym ptom s  for 
long per iods of t i me.  You ca n feel hea lthy,  loo k  ter r i f i c  
a nd  exper ience no outwa rd s igns  of  tens ion  whatsoever ,  
because h igh b lood pressu re s i l ent ly exerts mecha n i ca l 
tens ion  on you r  c i rcu l ato ry system .  
Stat i st i cs  i n d i cate that 2 3  m i l l i on  Amer ica n s-one 
out  o f  ten adu lts-have h i gh b lood pressu re . I f  you ' re 
over 50 ,  b l ack ,  o r  both , the odds i ncrease.  
Fortu nate ly ,  h i gh b lood pressu re can  be ea s i ly  deter­
m i ned and contro l led .  You r  b lood pressu re ca n be ta ken  
i n  30 seconds ,  pa i n less ly ,  eas i ly and  i nexpens ively .  
Ta ke adva ntage of the Nat iona l  H i gh B lood Pressu re 
Educat iona l Screen i n g  Progra m s  soon to take p lace i n  
a rea s.  O r ,  con su lt  with you r  fa m i ly phys i c i a n .  
WORIK§HOIP§ IaIECGilN ON 7rIEXA§ 
IlN§7rRlUJMIEN7r§ 7rlERMilNAl 
Forty-one hosp ita l adm i ss ion and  
tel etype emp loyees had j u st sett l ed 
bac k  i n  t he i r  c h a i rs for the f i rst work­
shop conducted a bout the Texas I n ­
st ru ments term i n a l  equ i pment .  Sud ­
den ly the room wa s th rown i nto dark ­
ness and a spot l i ght shone on  a cov­
ered object s i tt i n g  on  a b l ue ve lvet 
d ra ped tab le  i n  the  front of the  
room . A tape record i ng of  the " H a l le ­
l uj ah  Chorus" shattered the s i l ence 
of t he  roo m .  Har ry Hodge, System s  
Ana lyst , jerked t h e  st r i ng  remov i n g  
the  cover ,  revea l i ng  a Texas I n stru ­
ments term i n a l .  
T h  i s  d ramat ic  presentat ion opened 
one of n i ne workshops to be he ld  
t h roughout the  state to acq u a i nt hos­
p ita l personne l  w ith  the  new term i ­
n a l s  soon t o  b e  i n sta l l ed i n  t h e i r  
hosp i ta l s .  E m ployees from 1 8  hos­
p ita l s  in  ten F lor ida c i t ies were i n ­
v ited to t h i s  f i rst sem i na r, represent­
i n g  Jacksonv i l le ,  St . August i ne ,  
Ga i nesv i l l e ,  Sta rke ,  La ke C ity, L ive 
Oa k ,  B u n ne l l ,  G reen Cove S p r i n gs ,  
Pa l atka , a n d  M i am i .  Hosp ita l s  i n  
t hese c it i es were the f i rst of 1 50 
sched u l ed to rece ive term i na l s .  
The i rs were i n sta l l ed d u r i n g  t he  
mon th  o f  August i n  t he i r  adm i ss ions  
off i ce ,  rep l ac i ng  the o ld  te letype net ­
wor k  that  has  been in  u se s i nce 1 960.  
The new term i n a l s  a re " s i l ent"  
com pa red to  the  bu l ky ,  no i sy te letype 
mac h i nes i n  u se in hosp i ta l s  for 
many yea rs.  Not only a re they m uc h  
faster a n d  q u ieter ,  b u t  they a l so ta ke 
up a fract ion  of the space norm a l ly 
requ i red by te letype mach i nes .  
Hosp ita l personne l  who atten ded 
each  workshop rece ived a f ramed 
Cert i f i cate Of Accom p l i sh ment  fo r 
t he i r  part i c i pat ion i n  the  " I ntroduc­
t ion  of S i lent 700 Term i na l s  i n  F lor ­
i da Hosp ita l s . " 
The day- long  workshop wa s con ­
ducted b y  Ha rry Hodge, Cha r les  
Scott , Manager of  EDP  P la n n i ng ,  E u ­
gene  Wh ite,  Resou rce Ana lyst , a nd  
La rry Ra nda l l ,  Te leproces s i n g  Coor­
d i n ator .  
The D i rector of Ad m i n i st rat ive 
Serv i ces at Mease Hosp ita l a nd  C l i n ­
i c, D u n ed i n ,  F lor ida wrote the  fo l low­
i ng letter to M r. Scott concern i n g  the 
new term i na l  w h i ch was recent ly i n ­
sta l l ed  i n  the  hosp ita l :  
" I  am  wr i t i n g  to te l l you how 
p leased we a re with ou r  Texa s I n ­
stru m ents term i na l .  W e  have fou n d  
i t  t o  be re l i ab le  a nd our  emp loyees 
who work  with it a re enthus i ast i c  
a bout u s i n g  i t .  We a re p leased to 
have been sel ected a s  one of the 
p i lot hosp ita l s  a nd  ca n test i fy to the 
smoot h n ess of the i nsta l l at ion  a n d  
t ra n s i t ion  f rom t h e  te letype. 
"We a re look i ng  forwa rd to add i ng  
add i t i ona l  a pp l icat ions  to  the term i ­
n a l .  I n  ou r op i n ion  t h e  term i n a l  
po i nts t h e  way t o  t h e  futu re env i ron ­
m ent i n  wh ich  B l u e  C ross a nd F lor­
i da  hosp ita l s  a nd  doctors w i l l  be i n ­
teract i ng .  It seems  to u s  that th i s  
env i ron ment wi l l  b e  o n e  o f  com m u n i ­
cat ions .  We a re mov i n g  a head to 
stream l i n e  ou r procedu res a n d  to 
base a s  m uch of ou r  c l a i m s  wor k  on  
Harry Hodge unveils the_ Texas lns1 
ments terminal pictured here, bathed 
a glow from the spotlight following 
dramatic presentation by the EDP , 
partment. 
our  com puter a s  poss i b le  so a s  to 
ready when you a re.  
"We a re conf ident ,  t hat work i  
together ,  we ca n p rov ide ou r  pat ie r  
w ith  a cost effect ive system · 
ha nd l i ng t he i r  hea l th  i n su ran 1  
P lease be assu red o f  ou r  cont i n u i  
co-operat ion  a n d  w e  stand  ready 
act a s  a test s ite fo r the cont i n u i  
evo l ut ion  o f  t h e  com m u n i cat ion  s· 
tern . "  
Employees from 18 hospitals throughout Florida attended the first workshop held in Jacksonville for the unveiling of 
Texas Instruments terminal. Other workshops will be held throughout the state during the next several months. 
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1. 
1 .  Dick Meyers, left, Vice President-Claims, 
J. W. Herbert, President, and Clara Rose, 
Medicare A Manager, greeted Medicare A 
employees at a special reception held on 
their first day at work in the new South 
Building. 
2. Mr. Meyers welcomed Medicare A em­
ployees during their morning break periods 
at the special reception. Free coffee and 
cakes were donated by Morrisons Food 
Services for all 1 70 Medicare A employees. 
3. Helping serve coffee, Mr. Meyers also was 
on hand to talk with all Medicare A per­
sonnel as they arrived on their first day in 
the Riverside area from their downtown 
headquarters where they have been lo­
cated since early 1 970. 
Editorial __ _ 
I saw a man die 
Last week I saw a man  d i e .  He had suffered 
u n i mag i nab l e  to rtu re .  Second-degree and  t h i rd-degree 
burns  covered 40 percent of h i s  body. For f ive days and  
s ix n ights he  had fought off the i n ev ita b le  before h e  
d rew h i s  l a st rasp i n g  breat h .  
O ld  f r i ends  h a d  spent t h e  weekend at h i s  house ,  a nd 
on Su nday n i ght they were to have a g i ant stea k ,  
cha rcoa l - b ro i led on h i s  outdoor gr i l l .  When  the  coa l s  
d id not f l a re q u i ck ly enough ,  he  gave them a nother  
squ i rt f rom a l a rge ca n of f l u i d .  There wa s a va por- puff 
exp los ion . You may have seen one l i ke i t .  There is a 
f l ash  of l i ght, but very l itt le  sound-on ly  a q u i c k  phfft , 
and  it i s  a l l  over .  
Th i s  t ime i t  wa s not over .  As he  re lea sed the t h u m b  
pressu re on the  ca n a t i ny b it o f  f l a m i ng vapor wa s 
sucked bac k  i nto the ca n .  It exp loded . The bottom 
b lew out  and  d renched h i m  with f l a m i ng f l u i d .  
He ro l l ed on t h e  ground ,  got u p  q u i c k ly ,  ra n towa rd 
the r i ve r ,  stu m b led and  fe l l ,  got up and  h u r l ed h i m se l f  
i nto t he  water .  There was no screa m .  There wa s l i tt le  
sou nd of a ny k ind .  Even the  exp lod i n g  can made l itt l e  
no i se .  He  sa i d ,  "Oh , my  God ! "  twice i n  a n  agon ized 
u ndertone ,  a nd one of h i s  dogs howled .  In l ess t han  
30  seconds i t  was  over ,  a nd 30 m i n utes l ater he  l ay i n  
a hosp ita l bed , ba ndaged l i ke a m u m my.  
I went  over the  ground  l ater and  saw the bu rned 
grass a nd the  bu rned bra nches of the  ceda r  t ree 
a bove. I p i c ked u p  the rem a i n s  of the  ca n .  I t  bore a 
name fa m i l i a r  to a l l  of us ,  and  it conta i ned a f l u i d  I 
have often used . One of the purposes for wh ich  it i s  
so ld  i s  t h e  sta rt i ng  of cha rcoa l f i res .  The sti l l  readab le  
d i rect ions  were c lea r . I f  used on cha rcoa l ,  wa i t  before 
you l ight  it. Never add more after the f i re is sta rted . 
But how often have you fo l l owed these d i rect ions ,  i f  
you have read them at a l l ? 
If you l i ght cha rcoa l t h i s  way, p lease don 't ever 
i nv i te me to a cookout at you r house .  I never want to 
see another man  d ie .  
Editor's Note: Th i s  ed itor i a l  i s  repr i nted f rom a letter 
to the ed itor in the R i dgef i e l d ,  Connect i cut Press. 
Dur i ng t he  sea son of cha rcoa l f i res i n  the  outdoor 
gr i l l ,  i t  is i m portant to heed the wa rn i ngs and i n struc ­
t ions  on a l l  ca ns  of  cha rcoa l or  l i ghter f l u i d when 
us i ng you r  gr i l l .  Fo l low the i n struct ions  on the  ca n to 
the letter :  " U se on ly a co ld  gr i l l .  To sta rt a new f i re ,  
spray a generous a mount o f  cha rcoa l sta rter on wood 
or cha rcoa l .  A l l ow a two m i n ute soa k i ng  per iod , then 
ca refu l ly l i ght .  Keep away from open f l ame or spa rk .  
Use on ly  u nder wel l -vent i l ated cond i t ion s . "  These 
wa rn i n gs cou ld  save a l i fe. 
nineteen/ ' ' 
What You Always Wanted To Know About 
Hospitals But Were Afraid To Ask 
The fol low i n g  i s  a q u i ck  q u iz a bout hosp i ta l  costs .  
G ive i t  a t ry a nd see how m u ch you know about the 
su bject . 
1 .  I n  1 972,  the  average hosp ita l cost i n  F lor ida  was 
about :  
a .  $49 1 b .  $6 1 7  c .  $5 1 3  
2 .  Today,  the  average length  of stay i n  the  hospita l 
i n  F lor ida i s  a bout :  
a .  4 days b .  7 days c .  1 1  days 
3. In F lor ida  in 1 972 ,  the average da i ly cha rge for 
care in hosp ita l s , i nc l u d i n g  cost of room a nd a n c i l l a r ies ,  
wa s about :  
a .  $85 b .  $ 1 00 c .  $73 
4 .  In  operat i n g  a hosp ita l ,  t he  b iggest item of ex-
pense i s :  
a .  eq u i pm ent and  su pp l ies  
b .  payro l l  
c .  ma i ntenance o f  bu i l d i ng 
5 .  Payro l l  costs m a ke u p  what percenta ge of a hos-
p i ta l ' s operat i n g  expense: 
a .  30-40 percent 
b .  40-50 percent 
c .  60-70 percent 
6 .  The n u m ber  of emp loyees needed to operate the  
average 1 00-bed hosp ita l i s  about : 
a .  1 00 b. 1 75 c. 250 
Answers to q u iz a re on page 7 .  
Florida Continues to Grow . . .  
. . .  a nd  i ts popu lat ion reached a n  est i mated 7 . 2  
m i l l ion  persons  i n  1 972 ,  reports the  J u ne i ssue of 
" Flor ida  Hea l th  Notes. " 
The b i rt h  rate was down f rom 1 6 .6  per 1 ,000 per­
sons  in 1 9 7 1  to 1 5 . 1  in 1 972 with 1 09 , 1 1 5  b i rt hs  re­
ported . I nfant death rates were a l so down - from 20.  7 
i n  1 97 1  to 1 9 .4  i n  1 972 .  
However ,  deat h s  rose to  84,638,  or  a rate o f  1 1 . 7 
per 1 ,000 persons  - as  com pa red with 1 0 .9  i n  1 97 1 .  
Marr i ages were a l so u p  to 82 ,446 ; d ivorces a nd a n n u l ­
ments tota led 5 1 ,493 . 
Desp i te the cu rrent boom , the U n ivers ity of F lor ida  
B u rea u of Econom ic  and Bus i ness reports the  state ' s  
pop u l at ion  growth i s  expected t o  s low down d u r i n g  the 
1 970 's ,  a ccord i n g  to the  J u ne ,  1 973 Stockton ,  What ­
ley ,  Dav i n & Com pa ny 's  " Fores ight . "  
Wh i l e  F lor ida  i s  expected t o  grow b y  28 % t o  8 . 7  
m i l l ion res i dents by 1 980,  t h e  head o f  F lor ida ' s  D iv i s ion 
of  Popu l at ion Stud ies  says the 2 m i l l i on person i ncrease 
is a bout the sa me n u m ber  acq u i red d u r i n g  the 1 960 's .  
That  spe l l s  a l ower growth rate for  the decade.  
Most of the  ?O's ga i n  i s  expected in the  a l ready pop­
u lous  southea stern cou nt i es (Dade, B rowa rd , a nd Pa l m  
Beach ) .  They a l ready accou nt fo r about one-t h i rd of 
F1or ida ' s  popu l at ion . 
Some Highlights: 
Fort Myers 65 .8  % ; Or la ndo 60 .8  % ; Fort Lauder ­
da l e  - Hol lywood 45 . 1 % ; Sara sota 37  % ; West Pa l m  
Beach 34 . 8 % ;  Ga i nesv i l l e  28 .9 % ;  Daytona Beach 
28 .6 % ;  M ia m i  a nd Ta l l a hassee 25 . 5 % ;  La kel and ­
Wi nter Haven 2 5 . 5 % ;  Ta m pa - S J _  Petersbu rg 1 9 .4 % ;  
Pensaco la  1 8 . 7 % ;  Jac ksonvi l l e 1 5 . 5 % ;  a nd Me l ­
bou rne-Titusv i l l e 8 . 7 % .  
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School Days 
mean 
be careful days 
for motorists 
-��-- �:�,�  
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Photo courtesy of CENTERLINE, the 
official publication of the Governor's 
Traffic Safety Coordinating Commit­
tee, State of Illinois. 
I t ' s  back-to -schoo l -t ime  aga i n  a nd thou sands of l i tt l e  peop le  a re pou r i ng out of the 
fam i l i a r  b r ight ye l low school bu sses and are  on every st reet corner i t  seems .  
He lp  make school days safe for  a l l  you ngsters by observ i ng  the fo l lowi ng  safety 
ru les carefu l ly .  
I .  Dr ive at posted speed l i m it i n  schoo l  zones; be prepa red to stop .  
2 .  Watch fo r  a nd obey cross i ng  gua rds or patro l s .  
3 .  Approach and pass  school bu sses with care_ 
4. Watch fo r k ids wa l k i ng  or  h i k i ng  on or a longs ide roads and st reets nea r schoo ls .  
5 .  A t  h igh schoo ls, l ook  fo r heavy au to ,  cyc le  and b i ke t raff ic  a t  noon, j u st before 
and  afte r school, ath l et i c  events , etc .  
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